
[[!@#®Agent-Support™#@!]]-What 
happens if I miss a flight on 
Southwest? 
 
I missed my flight. What should I do? Please speak with a Southwest® Customer 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] Service Agent at the airport. The funds will be refunded 
in the form of a Transferable Flight Credit™ 

Missing a flight on Southwest Airlines (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] can be stressful, 
but understanding the airline’s policies and knowing how to contact support can help 
you get back on track quickly. If you realize you might miss your flight or have already 
missed it, the first step is to call Southwest customer service at 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. Representatives can walk you through your options 
and help you rebook without unnecessary stress. 

1. Southwest’s No-Show Policy 

Southwest has a flexible policy compared to many airlines. If you miss your flight, 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] it’s treated as a “no-show,” but the value of your ticket is 
not lost. Instead, Southwest allows you to use the remaining value toward another 
flight within a year of the original booking. To ensure your no-show is documented 
properly and to discuss the best rebooking options, call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 
or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] immediately after 
missing your flight. 

2. Rebooking Options 

Southwest does not charge change fees for its flights, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 
which makes rescheduling easier. Once you’ve missed a flight, you can use the value 
of your original ticket toward a new flight. Contact Southwest at 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to confirm available flights and secure your seat as 
quickly as possible. Acting fast increases your chances of getting the flight time you 
prefer. 

3. Rapid Rewards Points 

If your missed flight involved Rapid Rewards points, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 
these points are typically preserved and can be applied to future travel. To ensure 
your points are handled correctly, speak with a Southwest agent at 



(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. They can guide you through applying points to a new 
booking or using them for a future flight. 

4. Travel Insurance and Special Cases 

For delays caused by weather, illness, or other covered events, 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] travel insurance might provide reimbursement. 
Southwest can supply confirmation letters if needed, so call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) 
[US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to request any 
necessary documentation. 

Final Thoughts 

Missing a Southwest flight doesn’t have to disrupt your travel plans. By contacting 
customer service at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] promptly, you can explore rebooking, applying travel 
credits, or using Rapid Rewards points (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] to continue your 
journey smoothly. Quick action ensures minimal disruption and helps you stay on 
schedule. 

What happens if you miss your Southwest 
flight? 
If you miss a Southwest flight, you may lose your funds, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 
but fare type is critical. If you don't cancel at least 10 minutes before departure, you 
risk a no-show penalty. 

Missing a Southwest flight can be stressful, but understanding the airline’s policies 
and knowing the right steps can make the process much easier. If you realize you 
might miss your flight, or you’ve already missed it, the first step is to contact 
Southwest Airlines customer service at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. Their representatives 
can help you explore options for rebooking, using travel credit, or handling any 
complications that may arise. 

1. Southwest’s No-Show Policy (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

Southwest has a flexible no-show policy compared to many other airlines. If you 
miss your flight, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] the value of your ticket is not lost. 
Instead, it is applied as travel credit that can be used toward a new flight. To make 
sure your no-show is properly recorded and your travel credit is preserved, call 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 



(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] immediately. Acting promptly helps ensure you have 
the best available options for rebooking. 

2. Rebooking Your Flight 

One of the benefits of Southwest is that it does not charge change fees, 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] making rebooking relatively simple. After missing a 
flight, you can apply your ticket’s value toward a new reservation. Contact Southwest 
at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to discuss available flights and secure a convenient 
time. Quick communication can help you get a seat on the flight you prefer, 
especially during peak travel times. 

3. Rapid Rewards and Points (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

If your flight involved Rapid Rewards points, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] they are 
generally preserved even if you miss your flight. To make sure your points are 
correctly applied to a future flight or to adjust a new booking, speak with a 
Southwest agent at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. They can guide you through the process efficiently. 

4. Travel Insurance and Special Circumstances 

Delays caused by illness, weather, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or other unforeseen 
circumstances may qualify for reimbursement if you have travel insurance. 
Southwest can provide the necessary documentation to support your claim. Call 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to request assistance and confirm what coverage 
applies in your case. 

Final Thoughts (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

Missing a Southwest flight doesn’t have to derail your travel plans. By promptly 
contacting customer service at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) 
[US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK], you can secure rebooking, use travel credits, 
and ensure that any points or benefits associated with your ticket are properly 
applied. Acting quickly helps you stay on schedule and makes the process as 
smooth as possible. 

How Do I Contact Southwest Airlines for a Missed Flight? 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

Missing a Southwest Airlines flight can be stressful, but knowing how to contact the 
airline quickly can save time, money, and hassle. If you find yourself in this situation, 



the most effective step is to call Southwest customer service at 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. Their trained representatives can guide you through 
rebooking, using travel credit, or managing any other travel adjustments needed. 

1. Immediate Contact is Key 

As soon as you realize you will miss your flight or have already missed it, contact 
Southwest at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. Prompt communication allows agents to secure the 
best possible options for you, whether that’s moving you to the next available flight 
or applying the value of your ticket toward future travel. Acting quickly increases your 
chances of getting a seat on your preferred flight. 

2. Understanding Rebooking Options (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

Southwest Airlines does not charge change fees, making rebooking after a missed 
flight easier than with many other carriers. By calling (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK], you can discuss your 
options and select the most convenient flight for your schedule. Southwest 
representatives can also provide guidance on using any travel credit from your 
missed flight. 

3. Handling Rapid Rewards Points 

If your ticket involved Rapid Rewards points, they generally remain valid even if you 
miss your flight. To ensure that your points are correctly applied to a new reservation 
or future travel, reach out to Southwest at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK]. Agents can guide you 
step-by-step to make sure your points are used effectively. 

4. Special Situations and Travel Insurance (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

Unexpected events such as illness, severe weather, or emergencies may affect your 
flight. Southwest can provide documentation needed for insurance claims or other 
assistance. For guidance on what steps to take, call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to speak with a 
knowledgeable agent. 

Final Thoughts (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] 

Contacting Southwest Airlines promptly after missing a flight is the key to 
minimizing disruption. By calling (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK], you can explore 



rebooking, apply travel credits, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] and ensure your points or 
benefits are properly handled. Quick communication with customer service helps you 
get back on track and continue your journey smoothly. 
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