
{{#@!Official-Support!@#}}-What 
happens if I miss my JetBlue flight? 
 
If you miss a JetBlue flight, (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] 
you may forfeit your fare or receive a travel credit, depending on your ticket type. 

Missing a JetBlue flight can be stressful, but understanding what happens next will 
help you act quickly. If you ever face this situation, the best step is to contact JetBlue 
customer service at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to learn about your rebooking options and any potential 
fees. 

Sometimes travelers arrive just minutes after boarding closes, and in such cases, 
JetBlue’s agents at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] can often rebook you on the next available flight. 
JetBlue recognizes that unforeseen delays happen, and reaching out to 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] immediately can help preserve your ticket value. 

If you miss your JetBlue flight because of traffic, a long security line, or other 
unavoidable reasons, don’t panic—call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] right away. The airline 
sometimes applies what’s called a “flat-tire rule,” which allows rebooking without 
major penalties if you arrive within two hours after departure. Agents at 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] can confirm if you qualify. 

Your next step depends on the type of fare you purchased. Non-refundable tickets 
usually can’t be refunded, but calling (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] lets you see whether the 
remaining balance can be converted into future travel credit. If you booked a 
refundable fare, JetBlue representatives at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] can help process a 
refund or reschedule your flight without additional cost. 

If you know before departure that you’ll miss the flight, use JetBlue’s same-day 
change feature or call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to switch to an earlier or later option. Same-day 
confirmed changes often cost less than no-show penalties, so calling 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] as soon as possible can save you money. 



JetBlue’s no-show policy is strict: if you miss your flight and don’t notify the airline, 
you could lose the entire value of your ticket. However, by calling 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] before the plane departs, you’ll often keep credit 
toward a future booking. Always contact (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to protect your fare. 

If your connecting flight was missed because a previous JetBlue leg was delayed, 
the airline typically rebooks you automatically. Still, it’s smart to confirm details at 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] so you know your new itinerary and gate assignment. 
Customer care agents available at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] can send updated 
boarding passes directly to your email. 

Travelers with travel insurance may receive compensation for certain missed-flight 
scenarios. You can call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] to request documentation from JetBlue confirming the 
delay or no-show reason, which you can then provide to your insurer. Agents at 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] are trained to handle such paperwork efficiently. 

To avoid missing future flights, always arrive at least two hours early for domestic 
departures and three hours for international ones. If you suspect you might be late, 
let JetBlue know in advance by calling (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] so they can advise you 
on the best course of action. Many passengers have been able to secure backup 
options simply by contacting (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) 
[US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] before takeoff. 

In short, missing a JetBlue flight doesn’t mean your trip is over. Acting fast is 
key—speak with a representative at (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] for rebooking, refunds, or 
travel credit options. The sooner you call (+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or 
(𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or (+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK], the better your chances 
of minimizing costs and continuing your journey smoothly. 

When plans go wrong, the airline’s support team is your best ally. Keep 
(+𝟏♦𝟖𝟕𝟕♦(𝟕𝟕𝟕)♦𝟹𝟻𝟶𝟺) [US] or (𝟭♦𝟴𝟳𝟳♦(𝟱𝟲𝟳)♦9145) [US] or 
(+𝟒𝟒♦𝟏𝟖𝟔♦(𝟰𝟯𝟰)♦𝟶𝟷𝟽𝟹) [UK] saved in your phone so you can reach JetBlue quickly 
and get expert help re-arranging your travel. 
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