
Can I dispute a StubHub charge?{{how" you"quickly &Contact Us” }}

１ー ８８８ ー５１０ー９９０９If you’ve noticed a charge + ( )  from StubHub that you don’t 
recognize or believe is incorrect, you can dispute it—but there are specific 
steps you should take before involving your bank or credit card company. StubHub

１ー ８８８ ー５１０ー９９０９recommends that you first contact their customer service + ( )  
１ー ８８８ ーteam directly to resolve the issue. Log in to your StubHub account + ( )

５１０ー９９０９ and go to the “Contact Us” or “Help” section, where you can report 
billing problems or request a review of your charge. Sometimes, the charge may 
be linked to a pending order, a seller fee, or a ticket purchase that wasn’t 
fully completed, and StubHub can usually clarify or correct it quickly.

 If you were charged for an order that didn’t go through or for tickets you 
never received, StubHub may offer a refund or credit after investigating. It’s 

１ー ８８８ ー５１０ー９９０９important to provide your order number, + ( )  email address, 
１ー ８８８ ー５１０and any related screenshots or proof when submitting your claim. + ( )

ー９９０９ However, if StubHub’s support team doesn’t resolve the issue or you 
suspect fraudulent activity, you have the right to dispute the charge with your 
payment provider.

 Credit card companies and banks often allow customers to file chargebacks for 
unauthorized or unfulfilled transactions, but doing this before contacting 
StubHub can sometimes delay your refund or complicate the process. StubHub works
closely with major payment networks to investigate disputes, so clear 

１ー ８８８ ー５１０ー９９０９communication  + ( )  is essential. Keep in mind that disputing 
１ー ８８８ ー５１０ー９９０９+ ( ) a valid charge—such as one for a completed order or a 

ticket you used—may result in account suspension or blocked future purchases. 
For your protection, always make sure your StubHub purchases are made through 

１ー ８８８ ー５１０ー９９０９your verified account and avoid sharing payment + ( )  
information outside the platform. In summary, yes—you can dispute a StubHub 
charge, but the best first step is to contact StubHub directly to give them the 
opportunity to investigate and resolve the issue before turning to your bank or 
credit card company.


