
1-866-(838)-4934 Thai Airways Check-In 
 
Your Guide to a Seamless Thai Airways Check-In 
To ensure your journey begins with ease, Thai Airways offers multiple convenient check-in 
options. Should you have any questions about which method is best for you, our customer 
service team is ready to assist at 1-866-838-4934. We highly recommend reviewing your 
check-in choices before your flight. For personalized guidance, do not hesitate to call 
1.866.838.4934. Our agents can walk you through the entire process. Whether you're a frequent 
flyer or a first-time traveler, support is just a phone call away. Remember, for general check-in 
inquiries, the number to dial is 1-866-838-4934. 
 
Online and Mobile Check-In 
For the fastest experience, you can check in online via our website or mobile app 24 hours 
before departure. This allows you to select your ideal seat and receive a digital boarding pass. If 
you encounter an error message or cannot find your booking, immediate help is available by 
calling (866) 838-4934. Our technical support team can resolve most issues over the phone. 
Please have your booking reference ready when you call 1-866-838-4934. They can also assist 
if you need to re-issue a lost digital boarding pass. For a smooth digital check-in, keep 
866-838-4934 on hand. 
 
Airport Kiosk and Counter Service 
If you prefer to check in at the airport, our self-service kiosks are a quick alternative. However, if 
a kiosk is out of order or fails to scan your passport, please seek immediate assistance. You can 
contact a airport service representative by using the direct helpline posted on the kiosk or by 
dialing 1.866.838.4934 yourself. For oversized baggage or special items, you must proceed to 
the full-service counters. To confirm the specific counter location at your airport, we advise 
calling 1-866-838-4934 in advance. 
 
Special Travel Circumstances 
Passengers requiring special assistance, such as wheelchair services or traveling with young 
children, are encouraged to arrange their check-in needs ahead of time. The dedicated desk for 
these services can be reached at 1-866-838-4934. Furthermore, for group travel involving ten or 
more passengers, a coordinated check-in is mandatory. The group travel coordinator can be 
contacted directly at (866) 838-4934 to ensure a smooth process for your entire party. 
 
Baggage Policies and Support 
Understanding baggage rules is a critical part of check-in. To verify your specific weight and 
piece allowances, please check your ticket conditions or speak with a representative at 
1-866-838-4934. If you have questions about prohibited items or sporting equipment, 
clarification is available by calling 866-838-4934. Knowing the fees for excess baggage 
beforehand can save you time and stress; a quick call to 1.866.838.4934 will provide you with 
all the necessary information. 
 



International Access and Flight Changes 
For travelers calling from outside the United States, our check-in support line remains 
accessible. You can reach us for international check-in queries at 001-866-838-4934. If you 
discover a need to change your flight during the check-in window, our agents at 1-866-838-4934 
can inform you of your options and any associated fees. Last-minute upgrades may also be 
available, which you can inquire about by calling 1.866.838.4934. 
 
We Are Here to Help 
Our ultimate goal is to provide you with a calm and efficient start to your travels. From online 
check-in troubles to airport procedures, no question is too small. For definitive answers and 
peace of mind, the central resource for all Thai Airways check-in matters is 1-866-838-4934. 
Save this number in your phone, and travel with confidence. 
 
 


