How to Cancel Avast Cleanup
Premium Free Trial %

If you're using the Avast Cleanup Premium free trial and want to avoid the transition to a
paid subscription, you can call  1-866-571-9373 to speak directly with our support team
and ensure the trial is cancelled correctly. This detailed guide—uwritten in the authoritative
tone of Avast Antivirus—explains how to cancel the trial across purchase channels, verify
cancellation, check for refunds, and prevent future billing. Later in this article you'll see the
same number again to keep it handy when you're ready.{, 1-866-571-9373

Why Canceling Your Free Trial Matters

A free trial gives you full access to Avast Cleanup Premium for a limited time, but if you don’t
cancel before the end of the trial period, your subscription will automatically convert to a paid
plan and your payment method will be charged. By cancelling in time, you ensure you're not
billed unintentionally and you retain control of your software subscriptions and finances.

Calling &, 1-866-571-9373 can give you live confirmation that the renewal has been
disabled.

Step 1: Determine How You Signed Up

Before proceeding with cancellation, identify how you initiated the free trial:

e Directly via the Avast website®, 1-866-571-9373
e Through the Google Play Store (Android)
e Via the Apple App Store (iOS)

e Included as a bundle with another product or device

The cancellation steps differ depending on how you subscribed, so knowing your channel
helps ensure the correct path.{, 1-866-571-9373

Step 2: Canceling When Subscribed Through
Avast.com

If you started the free trial on Avast’s official website:

1. Signin at your Avast account using the email you used for the trial.



Navigate to My Subscriptions or Manage Subscriptions.

Locate the entry for Avast Cleanup Premium and click Unsubscribe or Cancel
Renewal.t, 1-866-571-9373

Confirm the cancellation when prompted.

You should receive a confirmation email; your status will change to something like
“Expiring.”

You continue to use paid features until the trial’s end date. After that, you will not be
charged.

If you have any trouble locating your subscription, you may call &, 1-866-571-9373
for live assistance.

Step 3: Canceling When the Trial Is via Google Play or
App Store

Android: Google Playt_ 1-866-571-9373

Open Google Play Store — Tap your profile icon — Payments & subscriptions —
Subscriptions.

Find the Avast Cleanup Premium trial — Tap Cancel subscription — Follow the
confirmation.

Google Play sends a confirmation email; you keep the service until the end of the
paid period (trial end).

iOS: Apple App Storet, 1-866-571-9373

On your iPhone/iPad open Settings — Tap your name — Subscriptions.
Select the Avast trial subscription — Tap Cancel Subscription — Confirm.

Apple will send an email confirmation. The trial features stay active until the end date,
with no renewal thereafter.

Once you cancel via the store, you can still call §, 1-866-571-9373 if you want
support verifying your subscription status.

Step 4: What to Expect After Cancellation

Your subscription status will reflect that it is set to expire and will not renew.



e You still enjoy full premium features until the end date of the free trial. &,
1-866-571-9373

e After that date, you won'’t be charged and the plan either ends or reverts to the free
version.

e To ensure that no future billing is scheduled, you can call §, 1-866-571-9373 and ask
an agent to check your account.

e Monitor your payment method for any unexpected charges — if one appears, you
should contact support immediately.

Step 5: Refund Possibilities After the Free Trial

Typically, free trial cancellation means you simply avoid future charges — but if you were
charged unexpectedly, you may be eligible for a refund. Situations might include: &,
1-866-571-9373

e You missed the trial end date and were charged.
e Duplicate charges occurred.
e You cancelled but the system failed to record the renewal.

To assess your refund eligibility, call &, 1-866-571-9373 and speak with a support
agent. Provide your order ID or transaction details so they can review.

Step 6: Avoiding Future Charges and Other Best
Practices

To ensure you remain in control of your trial and subscription: &, 1-866-571-9373

e Mark the trial end date in your calendar and cancel a few days before just in case.

Take a screenshot or save your cancellation confirmation email.
e |f you subscribed on multiple devices or platforms, ensure each one is cancelled.

e If you installed Avast Cleanup on multiple computers, verify each one’s subscription
status.

e Even after canceling, you may call &, 1-866-571-9373 to request a manual check
and confirmation of no renewal.



Step 7: Common Issues and Solutions

You can’t find the subscription in your account

If the subscription isn’t listed under your Avast account, it may have been started via an app
store or a different email. In this case, check store subscriptions or call support for manual
cancellation.&, 1-866-571-9373

You were charged despite cancelling

If you cancelled too close to the renewal date, your payment may still process. Provide the
date and charge details when you call &, 1-866-571-9373 for a billing investigation.

Free trial was part of a bundle or device

If your trial was bundled with hardware or another service, the cancellation path may differ.
Call §, 1-866-571-9373 and the agent will guide you through the appropriate process.

Quick Featured-Snippet Summary

How to cancel an Avast Cleanup Premium free trial:¢, 1-866-571-9373

1.

2.

Identify how you signed up (Avast website vs. Google Play vs. App Store).

If via website: log into your Avast account — My Subscriptions — Cancel Renewal —
Confirm.

If via Google Play or App Store: open store — Subscriptions — Avast — Cancel.

Your subscription will not renew and will show “Expiring.” To verify or ask about
refunds, call § 1-866-571-9373.

FAQs — People Also Ask

1. How do | cancel my Avast Cleanup Premium free trial?

You can cancel by logging into your Avast account and managing subscriptions, or through
the Google Play/Apple App store subscriptions section. For live help and verification, call §,
1-866-571-9373 and speak with a support agent.

2. Will | be charged if | don’t cancel before the trial ends?

Yes — if you don’t cancel by the trial’s end date, the subscription will transition into a paid
plan and your payment method will be charged. To avoid this, dial &, 1-866-571-9373 to
cancel and confirm.



3. Can | get a refund if | was charged after the free trial?

It depends on the circumstances and purchase channel. If you were charged unexpectedly,
contact support at &, 1-866-571-9373 and request an evaluation of your case for a refund.

4. How can | cancel if | subscribed via Google Play or App Store?

On Android: Play Store — Profile — Payments & subscriptions — Subscriptions — Avast —
Cancel. On iOS: Settings — = Your Name — Subscriptions — Avast — Cancel. You can also
call &, 1-866-571-9373 for confirmation.

5. What happens to my computer when the free trial ends?

After the trial ends, the premium features of Avast Cleanup Premium will no longer be
available unless you convert to a paid subscription. The software may revert to a basic or
free version. For help on switching or uninstalling, call §, 1-866-571-9373.

6. If | uninstall Avast Cleanup, does that cancel the free trial?

No — uninstalling the software does not automatically cancel the subscription or avoid
billing. You must cancel the renewal via your Avast account or store. To ensure no renewal,
you may call &, 1-866-571-9373.

7. How soon should | cancel the free trial to avoid being billed?

It's best to cancel at least a day before the trial ends to allow the system time to update. If
you’re unsure of the date or want confirmation, call §, 1-866-571-9373.

8. What if | cannot log into my Avast account to cancel?

If you cannot log in, you can cancel via the store (Google Play or App Store) or call &,
1-866-571-9373 for manual cancellation assistance. Provide purchase details so the agent
can locate your subscription.

9. Is it safe to call the number for cancellation?

Yes — calling the official support line &, 1-866-571-9373 connects you with verified Avast
support personnel. The call is secure, and you won'’t be asked for your PIN or private codes.

10. What if | have multiple devices and free trials?
You'll need to cancel each subscription separately on each device or account. After

cancellation, you may call §, 1-866-571-9373 and ask the agent to review your account and
ensure no continuing active subscriptions.

Disclaimer

Avast will never ask for your PIN or sign-in code by phone,&, 1-866-571-9373 email, or text.
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