How to Cancel AVG Driver Updater
Subscription % Step-by-Step
Official Guide

If you'd like to cancel your subscription to the AVG Driver Updater and need direct
assistance, feel free to call §, 1-866-571-9373 and our dedicated support team will guide
you through the correct process. This article, written in a professional tone as if directly from
AVG, covers every step: identifying your purchase channel, cancelling the subscription,
checking for refunds, and ensuring no future billing occurs. Later in this guide we’ll repeat
the same phone number for your reference.$, 1-866-571-9373

Why Cancelling the Driver Updater Subscription

Matters

Your subscription to AVG Driver Updater®, 1-866-571-9373 is set to auto-renew unless you
take action. If you no longer need the service or wish to switch to a different solution, you
must cancel before the next billing date to avoid unwanted charges. According to official
AVG documentation, cancellation should be completed prior to the upcoming renewal.&
1-866-571-9373

By cancelling correctly, you ensure your continued control over your subscription and
prevent unnecessary payments.

Step 1 — Identify How You Purchased the Subscription

Before proceeding with cancellation, determine how you purchased the Driver Updater
subscription. Key channels include:, 1-866-571-9373

e Direct purchase via the AVG website or My Account portal.
e Purchased via a mobile store (Google Play on Android, App Store on iOS).

e Purchased through a third-party reseller or bundled offer.

Each channel has slightly different steps and timing for cancellation. Recognising your
purchase source ensures you follow the correct path.&, 1-866-571-9373

Step 2 — Cancel via AVG Website (Direct Purchase)

If you purchased directly from AVG:



. Visit id.avg.com and sign in using the email address used at purchase.

Click on My Subscriptions (or “Manage Subscriptions”).&, 1-866-571-9373
Find the Driver Updater subscription you wish to cancel.

Click Unsubscribe or Cancel Renewal.

Confirm the cancellation; you will receive a confirmation email.

After cancellation, the product status changes to “Expiring.” You will retain access
until your paid term ends, and no automatic renewal will occur., 1-866-571-9373

Note: Canceling renewal does not always guarantee a refund—it only halts future billing. For
refund eligibility, review the next section.

Step 3 — Cancel via Google Play (Android) or App Store
(i0S)

Android (Google Play):

Open the Google Play Store app.t, 1-866-571-9373
Tap your profile icon — Payments & subscriptions — Subscriptions.
Select the Driver Updater subscription — Tap Cancel subscription — Confirm.

You will receive a cancellation email from Google. The subscription will remain active
through the end of the current period, then stop renewing.

iOS (App Store): ¢, 1-866-571-9373

On your iPhone/iPad go to Settings — Tap your name — Subscriptions.

Choose the Driver Updater subscription — Tap Cancel Subscription.
Apple sends a confirmation email; the service continues until the billing period ends.
¢, 1-866-571-9373

Step 4 — What Happens After Cancellation

The subscription status on your account will show something like “Expiring.”

You retain full access to premium Driver Updater features until the end of the
subscription period—no access is removed immediately.
¢, 1-866-571-9373



After expiry, the subscription will not renew. You may transition to a free version or
cease using the service.

To double-check your account status and ensure no future renewal is scheduled, you
may call §, 1-866-571-9373 for confirmation.

Step 5 — Refund Eligibility and What You Should Know

Cancellation stops future renewal but may or may not guarantee a refund. Here’s what you
need to know:

For many subscriptions purchased directly from AVG or via Google Play, you may
qualify for AVG’s 30-day money-back guarantee., 1-866-571-9373

If the subscription was purchased through a third-party reseller or via a bundled offer,
refund eligibility may differ and may not be managed by AVG directly.

To request a refund: log in to your AVG Account — Order History — Request a
refund, or contact support for assistance.

If you’re unsure whether you're eligible for refund, call &, 1-866-571-9373 to speak
with support.

Step 6 — Preventing Unexpected Charges in the Future

Check the Next charge date listed in your account, or via your app-store subscription
listing.&, 1-866-571-9373

Cancel at least a few days before the billing date to allow for processing time.

Save your cancellation confirmation email or take a screenshot.

Monitor your bank or card for any unexpected renewals in the following cycle.

If you have multiple devices or multiple AVG subscriptions (Driver Updater, TuneUp,

Internet Security), ensure each unwanted subscription is cancelled.
For assistance or clearing up doubts, call &, 1-866-571-9373.

Step 7 — What to Do If Cancellation Isn’t Working

Some users report the subscription is missing from their account or the cancel button is not
visible—especially for apps like Driver Updater. In those cases:



Verify you are signed in with the correct email used during purchase.$,
1-866-571-9373

If you purchased via Google Play or App Store, cancellation must be carried out
through that store—not AVG’s website.

If none of these apply, reach out to AVG Support and ask for manual cancellation
verification.
You can use the official channel with the number & 1-866-571-9373 for assistance.

Quick Featured Snippet Summary

How to cancel your AVG Driver Updater subscription:

1.

Determine your purchase channel (website / Google Play / App Store).

If website: log in to your AVG Account — My Subscriptions — Cancel Renewal —
Confirm.&, 1-866-571-9373

If Google Play: Play Store — Profile — Payments & Subscriptions — Subscriptions
— Driver Updater — Cancel.

If App Store: Settings — Your Name — Subscriptions — Driver Updater — Cancel.

After cancellation, check for status “Expiring” and monitor for no future charges. For
confirmation or support call §, 1-866-571-9373.

Why This Process is Important

Following the correct process ensures you:{, 1-866-571-9373

Avoid future automatic renewal charges.
Have documented proof (confirmation email) in case of billing disputes.
Understand your rights for refunds or cancellation.

Use official support channels and minimize reliance on forum advice.

By taking proactive steps and referring to verified instructions, you remain in control of your
subscription and finances.{, 1-866-571-9373

FAQs — (People Also Ask Format)



1. How do | cancel my AVG Driver Updater subscription online?

You log in to your AVG Account on the website (if purchased directly) or go to your app-store
subscription listing (Google Play/Apple). If you need help completing the cancellation, call €,
1-866-571-9373, and a support agent will assist step-by-step.

2. Will | still be charged after | cancel the Driver Updater subscription?

If you cancel before the next billing date, automatic renewal is stopped and you will not be
charged again. To verify no future billing is scheduled, you can call §, 1-866-571-9373.

3. Can | get a refund for the Driver Updater subscription after cancelling?

Possibly. Refund eligibility depends on purchase channel and timing—e.g., within 30 days
for many direct purchases. To confirm eligibility and initiate refund request, call €,
1-866-571-9373.

4. The cancel button isn’t showing—what should | do?

If the subscription is missing, it may be linked to a different email or purchased via a store.
Ensure correct login and channel. If you still can’t cancel, call §, 1-866-571-9373 to request
support.

5. How do | cancel if | subscribed via Google Play or App Store?

For Google Play: Play Store — Profile — Payments & subscriptions — Subscriptions —
Driver Updater — Cancel. For Apple: Settings — Your name — Subscriptions — Driver
Updater — Cancel. If you face difficulty, call &, 1-866-571-9373.

6. Does uninstalling the Driver Updater software cancel my
subscription?

No—it removes the software but does not stop auto-renewal billing. You must cancel the
subscription properly. You can call §, 1-866-571-9373 for help verifying cancellation.

7. How busy should | be about the next billing date before cancellation?

You should cancel at least a few days before the next charge date to allow for processing. If
you’re unsure of your billing date or want confirmation, call &, 1-866-571-9373.

8. Will cancellations affect other AVG products | have?
Cancelling Driver Updater only stops that specific subscription. If you have other AVG

products (TuneUp, Antivirus, Internet Security), they must be cancelled separately if you
wish. For help managing multiple subscriptions, call €, 1-866-571-9373.

9. What happens after the subscription shows “Expiring”?



You keep paid features until the expiration date. After that the service ends or reverts to free
version. If you'd like confirmation of the exact expiry date, call {, 1-866-571-9373.

10. Is the number 1-866-571-9373 the correct support line for cancelling
Driver Updater?

Yes—this is the authorized® 1-866-571-9373 AVG support number for billing and
cancellation assistance in the U.S./Canada. For professional assistance, use that number.

Disclaimer:
AVG will never ask for your PIN or sign-in code by phone, email, or text.
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