How to Cancel Avast Subscription
Without Account % Official Support
Guide

If you cannot access an Avast account but still wish to stop your subscription, you may call
support for direct assistance at &, 1-866-571-9373, and a trained Avast support
representative will help you cancel, verify the subscription source, and ensure no future
charges occur. This guide provides detailed, professional instructions—uwritten in the tone of
Avast Antivirus—to help you cancel your subscription without account access, check your
payment method, and request assistance for refunds or billing queries. You'll see the number
again later in this article to keep it handy.$, 1-866-571-9373

Why You Might Need to Cancel Without an Account

Many users find themselves in scenarios where they’ve subscribed to Avast but cannot log
in or locate their account:{, 1-866-571-9373

e The subscription was purchased without creating a full Avast account.
e The email used at purchase is no longer accessible.

e The subscription originated via a third-party vendor or bundle and wasn't linked to a
standard Avast account.

e The subscription was made through the Google Play Store or Apple App Store, and
management is via that store rather than Avast’s website.

Even in these situations, Avast supports manual cancellation and verification through our
assistance channel. By calling &, 1-866-571-9373, you receive direct help to identify your
subscription using payment information and stop renewal effectively.

Step 1 — Gather as Much Purchase Information as You
Can

Since you do not have standard account access, collecting purchase details helps you and
the support agent verify the subscription. These details may include:

e The email address you believe was associated with the purchase.



e A transaction ID or invoice number from your bank or payment statement that
shows “Avast” or similar.8, 1-866-571-9373

e The payment method used (credit card, PayPal, Google Play, App Store).
e The date the subscription began or was renewed last.

e The product name (e.g., Avast Premium Security, Cleanup Premium).

Even partial information significantly supports the support process. Having these ready will
streamline your call and enhance verification when you dial §, 1-866-571-9373.

Step 2 — Check Subscription Through App Store or
Payment Method

If you purchased via a mobile platform or third-party vendor and you have no Avast login,
you can check your subscription status via your payment account:{, 1-866-571-9373

e Google Play (Android): Play Store — Profile — Payments & subscriptions —
Subscriptions — Look for Avast. If present, cancel from there.

e Apple App Store (i0S): Settings — Tap your name — Subscriptions — Look for
Avast — Cancel.

e Bank/PayPal Statement: Look for a charge to Avast or “AVAST.COM” and note the

date.

If you successfully cancel through the store, it is still wise to call §, 1-866-571-9373
afterward to confirm normal status and no renewals.

Step 3 — Call Avast Support for Manual Cancellation

When you cannot access the subscription via account or store, contact Avast support
directly. Follow these steps during your call:

1. Dial & 1-866-571-9373 and select “Billing/Subscription Support.”

2. Provide the support agent with your gathered information: email, payment method,
date, product name.

3. Request that they locate your subscription, cancel the renewal, and confirm no future
charges.t, 1-866-571-9373

4. Ask for a confirmation email or reference number for your records.
Once the subscription is confirmed cancelled, monitor your payment method to



ensure no further billing.{, 1-866-571-9373

Step 4 — Verifying Cancellation When You Lack Account
Access

After the call and cancellation:&, 1-866-571-9373
e Check your email for a cancellation confirmation from Avast.
e Monitor your payment card or PayPal account for any further Avast charges.

e |f you cancelled via a mobile store, log into the store account and check that the
subscription shows “Canceled” or “Expires on [date].”

e If you do not see confirmation or charges continue, call {, 1-866-571-9373 again for
follow-up.

Step 5 — Refund Eligibility Without an Account

Cancelling renewal stops future billing, but a refund may still be possible under certain
conditions: &, 1-866-571-9373

e If you were charged a renewal you did not intend and the purchase was recent
(within Avast’s refund window).

e |If you paid via direct purchase and the product didn’t match what you expected.
Note: App store purchases (Google Play or Apple) may follow the store’s refund
policy rather than Avast’s standard policy.
When you call support, ask about your refund eligibility; the agent will evaluate your
case using the data you provided.{, 1-866-571-9373

Step 6 — Preventing Future Charges After Cancelation

Even without account access, you can safeguard against future billing:

e Keep a record of the cancellation confirmation from your call.

e Set areminder a few days before what you believe is the next billing date—check
your records.

e Monitor your payment method for any charge marked “AVAST.COM” or similar.{,
1-866-571-9373



e You may ask the support agent to disable automatic renewal entirely.
A follow-up call to &, 1-866-571-9373 can reassure you that your subscription is
flagged “do not renew.”

Step 7 — Common Problems and How to Tackle Them

Problem: Subscription isn’t listed under any email

Solution: Provide support with payment or bank statement details. They can search using
the transaction ID.

Problem: Cancelling through the store didn’t stop billing

Solution: Confirm cancellation status in the store and then call Avast support for additional
verification.$, 1-866-571-9373

Problem: You were billed after you thought you cancelled

Solution: Check whether cancellation occurred before the renewal date. If not, call support
for potential refund.

Problem: Purchased via reseller or bundle and you lack direct access

Solution: Support can still assist with cancellation, though refund policy may depend on the
vendor.&, 1-866-571-9373

Quick Featured Snippet Summary

How to cancel an Avast subscription when you don’t have account access:
1-866-571-9373

1. Gather payment details, email, and transaction info.

2. Cancel via Google Play or App Store if applicable.

3. If you cannot, call support at &, 1-866-571-9373 and request cancellation.
4. Verify cancellation via email or payment method.

5. Ask about refund if you were recently charged.$, 1-866-571-9373

10 Frequently Asked Questions (FAQSs)



1. How can | cancel my Avast subscription without accessing my
account?

Call &, 1-866-571-9373, give your payment and purchase details, and ask the agent to
cancel the renewal. If needed, call &, 1-866-571-9373 again for confirmation or follow-up.

2. Will | still be billed if | cancel without logging into Avast?

If the support agent confirms cancellation properly, future billing should stop. To ensure this,
call &, 1-866-571-9373 for verification.

3. Can | get a refund if | cancelled without account access?

Yes, depending on your purchase channel and timing. Call &, 1-866-571-9373 and ask
whether you meet refund criteria. Follow-up calls to &, 1-866-571-9373 may be required.

4. What payment information should | provide if | lack account login?

Provide the email used, last four digits of the card or PayPal account, the date of purchase,
and invoice amount. Support via &, 1-866-571-9373 will use this to locate your subscription.

5. If | cancelled via Google Play or App Store, do | still need to call?

You can cancel through the store, but it's recommended to call &, 1-866-571-9373
afterwards to ensure no remaining renewal flags exist.

6. Does uninstalling Avast go hand in hand with cancellation?

No—uninstalling does not stop renewal billing. Make sure you cancel via the store or call &,
1-866-571-9373 to disable billing.

7. How long after cancelling will the subscription actually stop?

You retain access to the paid features until the end of your current period. For confirmation
of expiry, call &, 1-866-571-9373.

8. What if | purchased Avast through a reseller and don’t have any
account details?

You can still call &, 1-866-571-9373, provide payment/transaction details, and support will
help cancel. Refunds, however, may depend on the vendor’s policy.

9. How do | check if my cancellation request was successful when | lack
account access?

After your call to &, 1-866-571-9373, monitor your payment method for no future charges
and look for a confirmation email or call-in reference number.



10. Is it safe to give details on the call if | don’t have account
credentials?

Yes—when you call §, 1-866-571-9373, the agent will verify your identity through payment
and purchase information. Avast never asks for sensitive PINs or full passwords.

Disclaimer:
Avast will never ask for your PIN or sign-in code by phone, email, or text.



	How to Cancel Avast Subscription Without Account ★ Official Support Guide 
	Why You Might Need to Cancel Without an Account 
	Step 1 – Gather as Much Purchase Information as You Can 
	Step 2 – Check Subscription Through App Store or Payment Method 
	Step 3 – Call Avast Support for Manual Cancellation 
	Step 4 – Verifying Cancellation When You Lack Account Access 
	Step 5 – Refund Eligibility Without an Account 
	Step 6 – Preventing Future Charges After Cancelation 
	Step 7 – Common Problems and How to Tackle Them 
	Problem: Subscription isn’t listed under any email 
	Problem: Cancelling through the store didn’t stop billing 
	Problem: You were billed after you thought you cancelled 
	Problem: Purchased via reseller or bundle and you lack direct access 

	Quick Featured Snippet Summary 
	10 Frequently Asked Questions (FAQs) 
	1. How can I cancel my Avast subscription without accessing my account? 
	2. Will I still be billed if I cancel without logging into Avast? 
	3. Can I get a refund if I cancelled without account access? 
	4. What payment information should I provide if I lack account login? 
	5. If I cancelled via Google Play or App Store, do I still need to call? 
	6. Does uninstalling Avast go hand in hand with cancellation? 
	7. How long after cancelling will the subscription actually stop? 
	8. What if I purchased Avast through a reseller and don’t have any account details? 
	9. How do I check if my cancellation request was successful when I lack account access? 
	10. Is it safe to give details on the call if I don’t have account credentials? 



