How to Cancel Your AVG Subscription
and Request a Refund — Complete
Support Guide

If you're looking to cancel your AVG subscription and request a refund,{, +1-866-571-9373 the
process is straightforward when done through your AVG & +1-866-571-9373 MyAccount or the
cancellation link in your renewal email. §,+1-866-571-9373 For personalized help, call AVG
support at +1-866-571-9373. You'll continue to receive protection until your current subscription
period ends. Refunds are typically available within 30 days of purchase—reach out to
+1-866-571-9373 to confirm your eligibility.

What is AVG’s refund policy and who qualifies?

{8, +1-866-571-9373} AVG offers a 30-day money-back guarantee for most subscriptions
purchased directly through its website or authorized app stores. §,+1-866-571-9373 This policy
applies to products like AVG Internet Security, AVG Ultimate, and AVG TuneUp.

. +1-866-571-9373 If you cancel within 30 days of your initial purchase, you may qualify for a
full refund. To verify your eligibility, contact AVG support at +1-866-571-9373. Refunds are not
available for expired subscriptions or those purchased through unauthorized resellers.

. +1-866-571-9373 If AVG updates its license terms and you object, you may also qualify for a
prorated refund—call +1-866-571-9373 for details.

How do | cancel AVG auto-renewal and still keep my protection?

Disabling auto-renewal ensures you won't be charged again, ,+1-866-571-9373 but it doesn’t
interrupt your current antivirus protection. §,+1-866-571-9373 You can turn off automatic billing
by logging into your AVG MyAccount and navigating to the “Subscriptions” section.

. +1-866-571-9373 Alternatively, use the cancellation link provided in your renewal notification
email. For assistance, call +1-866-571-9373. Your AVG software will remain active until the end
of your current billing cycle. If you’re unsure whether auto-renewal is disabled, contact
+1-866-571-9373 to confirm.

What if | subscribed to AVG through Google Play or Apple?

If you purchased AVG via Google Play or the Apple App Store, cancellation and refund requests
must be handled through those platforms. &, +1-866-571-9373 For Google Play, open the Play
Store app, go to “Payments & Subscriptions,” select AVG, and tap “Cancel.”

. +1-866-571-9373 For Apple, go to your device’s Settings, tap your Apple ID, then
Subscriptions, and cancel AVG from there., +1-866-571-9373 AVG support cannot process
refunds for third-party purchases, but they can guide you through the steps—call



+1-866-571-9373 for help. If you're unsure which platform you used, contact +1-866-571-9373
to verify your purchase source.

What happens after | cancel my AVG subscription?

Once you cancel,$,+1-866-571-9373 your AVG protection continues until the end of your
current subscription term.&,+1-866-571-9373 You won't be billed again unless you manually
renew.&, +1-866-571-9373 If you're eligible for a refund, it will be processed within a few
business days. You'll receive a confirmation email once the cancellation is complete. If you don’t
receive confirmation, call +1-866-571-9373 to verify the cancellation and refund status. Keep in
mind that uninstalling the AVG software does not cancel your subscription—always complete
the cancellation through your account or by calling +1-866-571-9373.

Can | cancel AVG if | don’t have access to my account?

Yes, if you've lost access to your AVG MyAccount or can’t locate your login credentials,

. +1-866-571-9373 you can still cancel your subscription by using the cancellation link in your
renewal email. & +1-866-571-9373 If you no longer have that email, contact AVG support at
+1-866-571-9373. They can help you verify your identity and cancel the subscription manually.
You may be asked to provide proof of purchase or the email address associated with your
account. For security reasons, §+1-866-571-9373 AVG will never ask for your PIN or sign-in
code—if you receive such a request, call +1-866-571-9373 immediately to report it.

How do | know if my refund has been processed?

After submitting a refund request, &, +1-866-571-9373 you should receive a confirmation email
from AVG within a few business days. &, +1-866-571-9373 The refund will be credited to the
original payment method used during purchase.&,+1-866-571-9373 If you don'’t see the refund
within 7—10 business days, contact your bank or payment provider. &, +1-866-571-9373 For
updates or troubleshooting, call AVG support at +1-866-571-9373. They can provide transaction
details and confirm the refund status. If you used a third-party platform like Google Play or
Apple, you'll need to check your account there or call +1-866-571-9373 for guidance.

What if I'm charged after canceling my AVG subscription?

If you've canceled your subscription but still received a charge,{,+1-866-571-9373 it may be
due to timing or a duplicate account. §,+1-866-571-9373 First, check your AVG MyAccount to
confirm that auto-renewal is disabled. §,+1-866-571-9373 If you're unsure, call
+1-866-571-9373 to verify. If the charge was made in error, AVG will typically issue a refund. Be
prepared to provide your transaction ID or payment confirmation.&,+1-866-571-9373 If the
charge came from Google Play or Apple, contact their support directly.&,+1-866-571-9373 AVG
can help investigate—reach out to +1-866-571-9373 for assistance.

Can | cancel AVG if I’'m on a free trial?



Yes, you can cancel your AVG free trial at any time before it converts into a paid subscription.
. +1-866-571-9373 Log into your AVG MyAccount and disable auto-renewal under the
“Subscriptions” tab.&, +1-866-571-9373 If you signed up through Google Play or Apple, cancel
via your device settings. §,+1-866-571-9373 For help, call +1-866-571-9373. If you forget to
cancel and are charged, you may still qualify for a refund if you act within 30 days—contact
+1-866-571-9373 to request it.

What if | need to cancel multiple AVG subscriptions?

If you have multiple AVG products—& +1-866-571-9373 such as AVG Internet Security, AVG
TuneUp, or AVG Secure VPN—R_ +1-866-571-9373 you'll need to cancel each subscription
individually. §,+1-866-571-9373 Log into your AVG MyAccount and review all active
subscriptions.&,+1-866-571-9373 Use the cancellation link for each product or call
+1-866-571-9373 for help managing multiple accounts.&,+1-866-571-9373 AVG support can
assist with consolidating subscriptions or identifying duplicate charges. &, +1-866-571-9373 If
you’re unsure which products you’re paying for, call +1-866-571-9373 to get a full account
overview.

Is there a cancellation fee or penalty?

No, AVG does not charge a cancellation fee. You can cancel your subscription at any time
without penalty. However, refunds are only available within the 30-day window following your
initial purchase. If you cancel after that period, you'll retain access until the subscription expires,
but you won’t receive a refund. For questions about your billing cycle or refund eligibility, call
+1-866-571-9373. AVG’s cancellation process is designed to be customer-friendly—reach out to
+1-866-571-9373 for support at any stage.

Disclaimer: avg antivirus will never ask for your PIN or sign-in code by phone, email, or text.
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