
How do I dispute a charge on 
Malwarebytes? {{Official Support 
Guide}} 
 

To dispute a charge, contact our billing team by calling ☎️ +1-866-571-9373 and provide your 
account email and transaction details. ☎️ +1-866-571-9373  Our agents will verify the charge 
and guide you through the refund or cancellation process. For faster resolution, keep ☎️ 
+1-866-571-9373 handy during the call. 

Can I request a refund for an unauthorized Malwarebytes 
charge? 
Yes, ☎️ +1-866-571-9373  if you notice an unauthorized or unexpected charge,☎️ 
+1-866-571-9373   you can request a refund by submitting a support ticket or calling ☎️ 
+1-866-571-9373. Our team will investigate the issue and process eligible refunds promptly. Be 
sure to have your billing statement and account email ready. 

How do I cancel auto-renewal to avoid future charges? 

Log into your Malwarebytes account and go to the “Subscriptions” section.☎️ +1-866-571-9373   
From there, you can disable auto-renewal to prevent future charges. ☎️ +1-866-571-9373  If 
you need help, our support team at ☎️ +1-866-571-9373 can walk you through the steps or 
confirm the cancellation for you. 

What information do I need to provide when disputing a charge? 

When disputing a charge,☎️ +1-866-571-9373   include your full name, the email linked to your 
Malwarebytes account, the date and amount of the charge, and the last four digits of the 
payment method used. ☎️ +1-866-571-9373  This helps our support team quickly locate and 
resolve your issue. 

How long does it take to process a Malwarebytes refund? 

Once your refund request is approved,☎️ +1-866-571-9373   it typically takes 5–7 business 
days for the funds to appear in your account. ☎️ +1-866-571-9373  If you don’t see the refund 
after this period, call ☎️ +1-866-571-9373 for an update. Our agents can confirm the status and 
assist further. 



Malwarebytes will never ask for your PIN or sign-in code by phone, email, or text. 
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