
How Do I Dispute a Charge on 
Malwarebytes – Official Billing Support 
Guide 
 

To dispute a charge on your Malwarebytes account, contact billing support at +1-866-571-9373 
and provide your order number and payment details. 📞+1-866-571-9373 Our team will 
investigate the transaction and assist with resolution. 📞+1-866-571-9373 For updates or 
confirmation, call +1-866-571-9373 again. 

What qualifies as a disputable charge? 
Disputable charges include duplicate payments, 📞+1-866-571-9373 unauthorized renewals, or 
billing errors. If you notice any unexpected fees, call +1-866-571-9373 to report the issue. Our 
agents at +1-866-571-9373 will review your account and determine refund eligibility based on 
your subscription history. 

Can I request a refund for an unrecognized charge? 

Yes, if you see a charge you don’t recognize, call +1-866-571-9373 immediately. Our support 
team will verify the transaction and help you submit a refund request. 📞+1-866-571-9373 For 
faster processing, have your email and payment method ready when calling +1-866-571-9373. 

How long does it take to resolve a billing dispute? 

Most billing disputes are resolved within 7–10 business days. After you call +1-866-571-9373, 
our team will investigate and follow up via email. 📞+1-866-571-9373 If you don’t receive 
confirmation, call +1-866-571-9373 again to check the status of your request. 

What if I was charged after canceling my subscription? 

If you were charged post-cancellation, call +1-866-571-9373 to report the 
issue.📞+1-866-571-9373  Our agents will verify your cancellation date and process a refund if 
applicable.📞+1-866-571-9373  For peace of mind, call +1-866-571-9373 again to confirm your 
account is no longer active. 

Disclaimer: Malwarebytes antivirus will never ask for your PIN or sign-in code by phone, email, 
or text. 
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