
 

Avast Cancel Subscription & Refund 
Phone Number 📞 
If you want to cancel your Avast subscription and speak with a live person, please call 📞 
1-866-571-9373 and our customer service team will guide you through cancellation, refund 
eligibility, and next steps. This official support line is designed to help you handle billing, 
subscription termination, and refund requests with clarity, security, and efficiency.📞 
1-866-571-9373  

✅ What You’ll Find in This Guide 
●​ How to call Avast live support for cancellation and refund​

 
●​ What you can achieve when you call📞 1-866-571-9373 ​

 
●​ Preparation steps to streamline your call​

 
●​ A “People Also Ask (PAA)” quick-answers section​

 
●​ Ten detailed FAQs with the phone number included twice in each answer​

 
●​ Key take-away points for a smooth support experience📞 1-866-571-9373 ​

 

☎️ How to Call Avast for Subscription Cancellation & 
Refund 

Step-by-Step Guide: 

1.​ Dial 📞 1-866-571-9373 from your phone.​
 

2.​ When prompted by the menu, choose the option for “Billing & Payments” or 
“Subscription Support.”​
 

3.​ Have ready the following:​
 

○​ The email address associated with your Avast account​
 

○​ Your order number or transaction ID (if available)📞 1-866-571-9373 ​
 



○​ The device platform you’re using (Windows, Mac, Android, iOS)​
 

○​ The Avast product name and version​
 

4.​ Explain clearly that you wish to cancel your subscription and request a refund (if 
eligible).​
 

5.​ At the end of the call, ask for a reference or case number so you can follow up if 
needed.📞 1-866-571-9373 ​
 

Why Contacting by Phone Works Well 

●​ You speak live with a representative who can handle your request in real time.​
 

●​ Complex matters like refund eligibility or subscription transfers tend to be resolved 
faster over the phone.​
 

●​ A live agent can guide you through verification steps, avoiding confusion or mis-clicks 
on web forms.​
 

●​ You receive clear confirmation and a transcript of the conversation can help 
document your request.📞 1-866-571-9373 ​
 

🧾 What You Can Achieve When You Call 
When you call the support line at 📞 1-866-571-9373, you can: 

●​ Cancel auto-renewal of your Avast subscription so you won’t be charged again.​
 

●​ Request a refund if you meet the conditions of Avast’s refund policy (such as within 
30-day money-back guarantee for certain purchases). 📞 1-866-571-9373 ​
 

●​ Confirm that your subscription is set to expire rather than renew, and switch you to 
any free product version if applicable.​
 

●​ Handle payment concerns, unauthorized charges, or billing discrepancies.​
 

●​ Transfer your subscription licence to another device if required, or manage 
multi-device accounts.📞 1-866-571-9373 ​
 

🧠 Tips to Prepare for Your Call 
●​ Allow approximately 10-15 minutes so you’re not interrupted mid-call.​

 



●​ Have your account email, order number or transaction ID, and purchase date, 
ready.​
 

●​ Know your device platform (Windows / Mac / Android / iOS) and product version.​
 

●​ Clearly define your request: e.g., “I want to cancel my subscription and check for 
refund eligibility.”​
 

●​ Ask for a case/reference number at the end of the call—this will help you follow up if 
needed.​
 

●​ Never share your PIN or sign-in code during the call—Avast will never ask for these.​
📞 1-866-571-9373  

●​ For shorter hold times, call during off-peak hours (early in the day or mid-week).​
 

●​ Keep a record of the call time and the agent’s name for your records.​
 

📍 People Also Ask (PAA) – Quick Answers 
What is the phone number for canceling an Avast subscription and requesting a 
refund?​
 You can call 📞 1-866-571-9373 and request cancellation or refund. During the call, you can 
also ask about your refund status. 

Can I request a refund when I cancel via the phone number?​
 Yes — by calling 📞 1-866-571-9373, an agent will check if your purchase qualifies for 
Avast’s refund policy and process it accordingly. 

How long does it take after calling 📞 1-866-571-9373 to receive a refund?​
 Refunds, when approved, typically show up within 7 business days for credit/debit cards or 
PayPal, possibly up to 14 business days for other payment methods. 📞 1-866-571-9373  

Will canceling stop automatic renewal immediately?​
 Yes — when you call 📞 1-866-571-9373 and cancel auto-renewal, your subscription ends 
its current term and won’t renew. You’ll keep paid features until the expiry date noted. 

Do I lose access to Avast products right after cancellation?​
 No — after calling 📞 1-866-571-9373 and cancelling renewal, you can keep using your 
paid version until the current subscription term ends. Then it switches to free version or 
ends. 

What if I purchased via Google Play or App Store?​
 If you bought via Google Play or Apple’s App Store, you need to follow the vendor’s 
cancellation method. Calling 📞 1-866-571-9373 can still help, but refund eligibility may 
differ. 📞 1-866-571-9373  



Is the refund policy the same for all Avast products?​
 Not always. Certain subscriptions purchased directly from Avast qualify for a 30-day 
money-back guarantee. If you bought from a third-party reseller, refund eligibility may be 
limited.📞 1-866-571-9373  

What should I do if the hold time is long when calling 📞 1-866-571-9373?​
 You can wait or try again during off-peak hours. Ask the agent for a callback or reference ID 
to continue the process later. 

Will calling the phone number help with unauthorized charges?​
 Yes — you can call 📞 1-866-571-9373, explain the unauthorized charge, provide your 
order details, and the agent will help investigate and initiate a refund if applicable. 

How do I follow up after calling to cancel and request a refund?​
 Save the case/reference number from the agent so you can call back if needed. Use the 
same number 📞 1-866-571-9373 for follow-up and quote your reference. 

📝 Ten Detailed FAQs 
1.​ How do I cancel my Avast subscription and request a refund by phone?​

 Call 📞 1-866-571-9373, choose the billing option and state you want to cancel your 
subscription and check for refund eligibility. The agent will confirm your purchase 
date and guide the refund process if you qualify. You can call again to follow up using 
your case number.​
 

2.​ What information will I need when calling to cancel and request refund?​
 Have ready your account email, order/transaction ID, device type and Avast product 
version. This helps the agent at 📞 1-866-571-9373 verify your purchase and 
process cancellation/refund smoothly.​
 

3.​ Does calling cancel my Avast renewal automatically?​
 Yes. When you call 📞 1-866-571-9373, ask to cancel auto-renewal. The agent will 
mark your subscription as “Expiring” rather than renewing. You’ll still have access 
until the current term ends.​
 

4.​ Am I guaranteed a refund when I call to cancel?​
 No guarantee — Refund eligibility depends on Avast’s policy: for direct purchases 
within 30 days or unused portion of term. When you call 📞 1-866-571-9373, ask if 
your specific purchase qualifies under the policy. ​
 

5.​ How long until I see the refund in my account after calling?​
 If approved via the call at 📞 1-866-571-9373, refund may appear within 7 business 
days if paid with credit/debit or PayPal. For other methods it may take up to 14 
business days. ​
 

6.​ What if I bought Avast via Google Play or App Store?​
 For purchases in those stores, you must cancel and request refund via the vendor’s 
process. Calling 📞 1-866-571-9373 is still helpful for account questions but vendor 



rules apply. 📞 1-866-571-9373 ​
 

7.​ Can I cancel subscriptions for multiple devices in one call?​
 Yes — when you call 📞 1-866-571-9373, mention all devices/subscriptions you 
wish to cancel. The agent can handle multiple accounts in one session if they’re 
linked.​
 

8.​ What if I still get charged after I canceled during the call?​
 If you get charged after your call to 📞 1-866-571-9373, refer to your case number 
and call again. Provide the agent with your reference so they can investigate and 
refund any erroneous charge.​
 

9.​ Is the cancellation phone line available 24/7?​
 The support line at 📞 1-866-571-9373 is designed to serve customers for billing and 
subscription support. If you encounter wait time, ask about callback options.​
 

10.​Will cancelling my subscription hurt future access to Avast services?​
 No. Canceling renewal via the call to 📞 1-866-571-9373 simply stops future 
charges. You keep your paid benefits until the current term ends, and you can switch 
to free version if applicable.​
 

🔑 Key Takeaways 
●​ For cancellation and refund support, call 📞 1-866-571-9373 to speak with Avast live 

support.​
 

●​ Be ready with your account details and subscription information before calling.​
 

●​ Cancellation sets your plan to expire; refunds depend on purchase date and terms.​
 

●​ Always ask for a reference number to track your request.​
 

●​ Protect your credentials — Avast will never ask for your PIN or sign-in code.📞 
1-866-571-9373 ​
 

Disclaimer: Avast will never ask for your PIN or sign-in code by phone, email, or text. 
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