
 

How to Cancel AVG Free Trial ★ 
Official Cancellation Guide 
If you want to cancel your AVG free trial and need assistance, please call 📞 
1-866-571-9373 and we’ll help you through the process smoothly. This guide explains how to 
cancel your free trial, what happens after cancellation, and how to avoid unexpected 
charges. For follow-up support you can again contact 📞 1-866-571-9373. 

Why Canceling Before the Trial Ends Matters 
When you start 📞 1-866-571-9373 a free trial with AVG, a payment method may be 
required—and if you do not cancel before the trial ends, your subscription will renew 
automatically. According to AVG’s official policy, you must cancel by the last day of the free 
trial period to avoid being charged.​
 Even after cancellation, you can continue using the paid features until the trial period 
expires.📞 1-866-571-9373 

Step-by-Step: Canceling the AVG Free Trial 
Here’s how to cancel your free trial correctly:📞 1-866-571-9373 

1. Identify how you signed up 

●​ If you started your trial via the AVG website, you’ll cancel via your AVG Account.​
 

●​ If you started via the Google Play Store or Apple App Store, you’ll cancel through the 
relevant store.📞 1-866-571-9373​
 

2. For website start-ups 

●​ Go to the AVG Account login page and sign in using the email you used for 
purchase.📞 1-866-571-9373​
 

●​ Navigate to My Subscriptions or Manage Subscriptions.​
 

●​ Locate the trial subscription and click Unsubscribe or Cancel Renewal.​
 



●​ Confirm your cancellation and check for the confirmation email.​
 By cancelling this way, you stop the automatic renewal.​
 

3. For Google Play Store (Android) trials 

●​ Open Google Play Store → Tap profile icon → Payments & subscriptions → 
Subscriptions.📞 1-866-571-9373​
 

●​ Select the AVG free trial subscription.​
 

●​ Tap Cancel subscription → Confirm.📞 1-866-571-9373​
 You’ll receive a confirmation email and the trial will end at the expiry date.​
 

4. For Apple App Store (iPhone/iPad) trials 

●​ On your iOS device, open Settings → Tap your name → Subscriptions.​
 

●​ Select the AVG free trial.📞 1-866-571-9373​
 

●​ Tap Cancel Free Trial or Cancel Subscription → Confirm.​
 A confirmation email will arrive and the trial ends at the end of the current billing/trial 
period.​
 

What Happens After You Cancel the Free Trial 
●​ The status will show as “Expiring” or similar in your account.​

 
●​ You keep full access until the end of the free trial period.📞 1-866-571-9373​

 
●​ After that, no further charges will occur, and you will either move to the free version of 

AVG or your access ends.​
 

●​ If you cancelled online but want to verify no renewal will occur, you can call  📞 
1-866-571-9373 for support.​
 

Refunds: What You Should Know 
cancelling your free trial prevents renewal but does not always lead to refunds because a 
free trial typically means you were not charged yet or were charged for a short period. If you 
were charged unexpectedly:📞 1-866-571-9373 

●​ For website subscriptions: you may request a refund within the policy window.​
 



●​ For Play Store/App Store: refunds follow the vendor’s policy.​
 If you believe you were charged erroneously, contact support via your account or call 
📞 1-866-571-9373.​
 

Common Free Trial Cancellation Issues & Solutions 
Issue: You don’t see the trial listed in your subscriptions.​
 Solution: Make sure you’re signed in with the same email or account used to start the trial. 
If still missing, contact support.📞 1-866-571-9373 

Issue: You cancelled late and got charged.​
 Solution: Check your next billing date well in advance and cancel before it. If you were 
charged after the trial ended, contact support for eligibility verification. 

Issue: You forgot which payment channel was used.​
 Solution: Check your bank or card statement for “AVG” entries, or look in the Play 
Store/App Store subscription lists.📞 1-866-571-9373 

Issue: You cancelled but received no email.​
 Solution: Check your spam/junk folder. If still missing, verify via the subscription portal or 
call support. 

How to Protect Your Account Moving Forward 
●​ Use a single email address for purchases and trials, so you can easily track them.​

 
●​ Set calendar reminders near the trial expiry date.📞 1-866-571-9373​

 
●​ Review your subscription list in your account or device store monthly.​

 
●​ Keep your payment method updated and review any unfamiliar charges.​

 
●​ If you ever have any doubts about your account status, call 📞 1-866-571-9373 for 

guidance.​
 

Quick Summary for Featured Snippets 
How to cancel AVG free trial: 

1.​ Identify how you subscribed (website, Google Play, or App Store).​
 

2.​ For website: log in → My Subscriptions → Cancel Renewal.📞 1-866-571-9373​
 



3.​ For Android: Play Store → Profile → Subscriptions → AVG → Cancel.​
 

4.​ For iOS: Settings → Subscriptions → AVG → Cancel Free Trial.​
 

5.​ Verify cancellation and call 📞 1-866-571-9373 if you need support.​
 

🔟 Frequently Asked Questions (FAQs) 

1. How do I cancel my AVG free trial before I’m charged? 

You log in to your AVG Account (if through website) or go to Play Store/App Store (if through 
mobile), find the trial subscription and tap Cancel. If you need help, call📞 1-866-571-9373 
and the team will guide you. 

2. Will I still have access after cancelling the free trial? 

Yes. Cancelling stops renewal but you can use the paid features for the remainder of your 
trial period. Then the plan ends or reverts to free. For confirmation, call 📞 1-866-571-9373 

3. Can I get a refund if I was charged after the free trial ended? 

It depends on your purchase source and timing. Website purchases may be eligible; vendor 
store purchases depend on store policy. To check your case, call 📞 1-866-571-9373. 

4. Do I have to cancel if I never entered payment details for the trial? 

If no payment method was added, no renewal charge will occur and you may not need to 
cancel. But you can verify by logging into your account or calling 📞 1-866-571-9373 

5. What if I subscribed via Google Play or Apple App Store? 

You must cancel through the relevant store (Google Play or App Store) under Subscriptions; 
it won’t show in your AVG Account. If you need help, call 📞 1-866-571-9373. 

6. Can I cancel immediately and still use the full trial? 

Yes — cancelling early stops renewal but you still enjoy the trial until its original expiry. For 
step-by-step support, contact 📞 1-866-571-9373 

7. How do I check when the trial ends and the next billing date? 

In your AVG Account or in the store’s Subscriptions section; the “Next charge” or “Expires 
on” date will show. Need help reading it? Call 📞 1-866-571-9373. 

8. What if I used multiple devices or accounts for the trial? 



Each device or account may have its own subscription. You must cancel each one. If you’re 
unsure which ones apply, call 📞 1-866-571-9373 

9. Will uninstalling the AVG app cancel the trial? 

No — uninstalling the app does not stop renewal. You must cancel via account or store. If 
you’re unsure, call 📞 1-866-571-9373 

🔟 How can I verify my cancellation was successful? 

You should receive a confirmation email and see a status like “Expiring” or “Cancelled” in 
your account or store. If you don’t, call 📞 1-866-571-9373 for verification. 

Disclaimer:​
 AVG will never ask for your PIN or sign-in code by phone, email, or text. 
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