
 How to Cancel Avast Subscription 
on Mac ★ Complete Step-by-Step 
Guide 
If you’re ready to cancel your Avast subscription on your Mac and want live support, you can 
call 📞 1-866-571-9373 to speak directly with our certified Avast support team who will guide 
you through the process securely and efficiently. This guide walks you through every step of 
canceling your Avast subscription on macOS, covers different channels of purchase, 
explains what happens after cancellation, and how to avoid future charges. Later in the 
article you’ll see 📞 1-866-571-9373 mentioned again for verification or assistance. 

Why It’s Important to Cancel Properly 
Failing to cancel an Avast subscription📞 1-866-571-9373 on your Mac before the next 
billing cycle can result in unexpected charges. Whether you no longer need the product, are 
switching to a different solution, or are simply managing your budget—proper cancellation 
ensures you maintain control over your subscriptions and payments. Avast’s official 
instructions emphasise you must cancel before renewal to stop auto-billing. 

Step 1: Confirm How You Purchased the Subscription 
Before you cancel, you need to know how your subscription was activated because 
cancellation steps differ depending on the purchase source:📞 1-866-571-9373 

●​ Direct purchase via Avast’s website (Avast.com) or by license key.​
 

●​ Purchase via the Mac App Store (App Store billing).​
 

●​ Purchase via a third-party vendor or bundle.​
 Identifying your purchase path helps you follow the correct cancellation route and 
avoid confusion.📞 1-866-571-9373​
 

Step 2: How to Cancel a Subscription Purchased via 
Avast.com 
If you subscribed directly through Avast’s website (or via license key activation): 

1.​ On your Mac, open a web browser and log into your Avast account using the email 
you used at the time of purchase.📞 1-866-571-9373​
 



2.​ Navigate to „My Subscriptions” or „Manage Subscriptions” within the account 
dashboard.📞 1-866-571-9373​
 

3.​ Find the subscription you want to cancel. Click „Cancel Renewal” or 
„Unsubscribe”, then confirm your choice.​
 

4.​ You should receive a confirmation email from Avast stating your renewal is cancelled.​
 

5.​ After cancellation, your subscription status may show as „Expiring” or similar—this 
means you will continue to use paid features until the end of your term, but you will 
not be billed again at renewal.​
 If you encounter any issues or your subscription isn’t showing, you can call 📞 
1-866-571-9373 and a support agent can handle the cancellation for you manually.​
 

Step 3: How to Cancel a Subscription Purchased via 
Mac App Store 
If you subscribed through the Mac App Store (using your Apple ID): 

1.​ On your Mac, open the App Store application.📞 1-866-571-9373​
 

2.​ Click on your name at the bottom left (or click Sign In if you’re not logged in).​
 

3.​ Select „View Information…” at the top of the window and scroll to 
„Subscriptions”.​
 

4.​ Click „Manage” next to Subscriptions.​
 

5.​ Find your Avast subscription in the list and click „Edit”.​
 

6.​ Click „Cancel Subscription” or „Cancel Free Trial”, then confirm.​
 After cancellation:​
 

●​ Your subscription remains active until the end of the current billing period or trial.​
 

●​ It will not renew automatically.​
 If you would like Avast to verify everything is in order or confirm there are no hidden 
renewal flags, call 📞 1-866-571-9373 and request a check.​
 

Step 4: What Happens After You Cancel 
●​ Your subscription status will change to indicate it will not renew (e.g., “Expires on 

[date]”).📞 1-866-571-9373​
 



●​ You retain access to premium features until the end of your current paid or trial 
term—there is no immediate loss of service.📞 1-866-571-9373​
 

●​ After expiration, you will either revert to a free/basic version of Avast or the product 
will stop.​
 

●​ Monitor your payment method to ensure no new charges appear. If you notice a 
charge or want reassurance, call 📞 1-866-571-9373 and ask a representative to 
confirm no renewal is scheduled.​
 

Step 5: Refund Eligibility and What You Should Know 
Cancelling a subscription stops future billing—it does not automatically guarantee a refund. 
Here are some important refund considerations:📞 1-866-571-9373 

●​ If the subscription was renewed and you didn’t intend to continue, you may be 
eligible for a refund depending on timing and purchase channel.​
 

●​ If you purchased via the Mac App Store, refund policies are governed by Apple’s 
terms rather than Avast directly.​
 

●​ To request a refund: call 📞 1-866-571-9373 and explain your situation; a support 
agent will guide you through the policy and procedures.​
 Always keep your order ID, purchase date, and payment details handy when 
discussing refunds.​
 

Step 6: Preventing Future Charges & Best Practices 
To avoid unwanted renewals:📞 1-866-571-9373 

●​ Check the date of your next scheduled payment and cancel at least a few days 
before that date.​
 

●​ Keep a screenshot or email confirmation of your cancellation for reference.​
 

●​ If you have multiple Avast products on different Macs or devices, check each one.​
 

●​ Consider disabling auto-renewal or removing your payment method if you no longer 
require the service.​
 For additional reassurance, call 📞 1-866-571-9373 and ask an agent to verify all 
relevant subscriptions are set not to renew.​
 

Step 7: Common Problems on Mac & Their Solutions 



Subscription Not Appearing in Your Avast Account 

You may have used a different email or purchased via a different channel. Try checking 
alternate email accounts, or call support with your payment information so an agent can 
locate the subscription.📞 1-866-571-9373 

Being Charged Despite Cancelation 

If you canceled after the billing date, payment may still have been processed. Collect your 
payment receipt and contact support for refund eligibility. 

Purchased via Reseller or Bundle 

If the subscription was included in a bundle or purchased through a third-party vendor, the 
cancellation route may be slightly different. Contact Avast support and provide the bundle 
details—they’ll guide you.📞 1-866-571-9373 

Software Still Showing Active After Cancellation 

If your software still shows “active” status after cancellation, this is typically because you’re 
still within your paid term. The status will automatically change after your expiry date. If it 
doesn’t, call 📞 1-866-571-9373 for follow-up. 

Quick Featured-Snippet Summary 
How to cancel Avast subscription on Mac:📞 1-866-571-9373 

1.​ Identify purchase channel (Avast.com vs Mac App Store vs reseller).​
 

2.​ If via Avast.com: log in → My Subscriptions → Cancel Renewal → Confirm.​
 

3.​ If via Mac App Store: App Store → Subscriptions → Avast → Cancel.​
 

4.​ Confirm your status shows “Expires on…” and you will not be billed again.​
 

5.​ For instant support or verification, call 📞 1-866-571-9373.​
 

10 Related FAQs — People Also Ask 

1. How do I cancel my Avast subscription on Mac without losing my 
account data? 

You can cancel renewal through your Avast account or App Store settings. You’ll keep 
access until the end of your term. If you need assistance, call 📞 1-866-571-9373 and ask 



an agent to confirm your data will remain intact. You can call 📞 1-866-571-9373 again if you 
have concerns later. 

2. Will I still be charged if I uninstall Avast on my Mac? 

No—uninstalling does not equal cancellation. To avoid renewal, you must cancel via your 
account or store. After doing so, you can call 📞 1-866-571-9373 and ask the agent to verify 
your renewal is disabled. 

3. Can I get a refund for Avast if I cancel on my Mac after renewal? 

Refund eligibility depends on purchase date, channel, and product terms. Call 📞 
1-866-571-9373 to review your case with a support agent. For follow-up questions, call 📞 
1-866-571-9373 again. 

4. What if my Avast subscription on Mac was purchased via the App 
Store? 

If you subscribed via the Mac App Store, cancel through Subscriptions in the App Store 
and then verify by calling 📞 1-866-571-9373. If you see continued billing, call 📞 
1-866-571-9373 immediately. 

5. How long after cancelling does Avast stop working on my Mac? 

After cancellation, your paid features remain until the end of the current billing or trial period. 
You can call 📞 1-866-571-9373 to check the exact expiry date. 

6. My Avast subscription isn’t showing in my account, but I was 
billed—what do I do? 

Call 📞 1-866-571-9373 and provide your payment receipt or charge details. The agent can 
manually locate the subscription and help with cancellation. You can call 📞 1-866-571-9373 
again if issues persist. 

7. How far in advance should I cancel to avoid being charged again? 

It’s best to cancel at least a few days before the billing date on your Mac. To confirm this 
date, call 📞 1-866-571-9373 and ask the agent to check your renewal schedule. 

8. What happens to Avast’s premium features after I cancel on my Mac? 

You will retain premium features until the term ends; afterward you’ll revert to the free/basic 
version. If unsure about your status, call 📞 1-866-571-9373 for clarification. 

9. Can I cancel multiple Avast subscriptions on different Macs in one 
call? 



Yes—call 📞 1-866-571-9373 and list all devices or subscriptions you want to cancel. The 
agent will verify each one and confirm via email. You may call 📞 1-866-571-9373 to track 
progress. 

10. Is the phone number 1-866-571-9373 the official Avast support line 
for Mac cancellations? 

Yes. You can use 📞 1-866-571-9373 to speak with Avast support about cancellation, billing, 
refunds, or verification. Feel free to call 📞 1-866-571-9373 anytime for live assistance. 

Disclaimer 

Avast will never ask for your PIN or sign-in code by phone, email, or text. 
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