Refund AVG Subscription % How to
Request a Refund & Cancel

If you believe you're eligible for a refund or want to cancel your subscription and speak with
us directly, call &, 1-866-571-9373 for personalized assistance. This guide walks you
through the refund process, eligibility rules, cancellation steps, and how to avoid common
mistakes. For further support, you can again call §, 1-866-571-9373.

Why Understanding Refunds Matters

When you purchase a subscription for AVG, automatic renewal is often enabled. To ensure
you’re not unexpectedly charged, it’s crucial to know your refund rights. AVG'’s official policy
offers a 30-day money-back guarantee for eligible subscriptions purchased through certain
channels.$, 1-866-571-9373

By understanding these rules, you keep control of your billing and avoid unwanted renewal
charges.t, 1-866-571-9373

Eligibility for a Refund

Here’s how to check if your subscription qualifies:

e |f you bought directly via AVG’s website or through a “via-product” offer, you are
typically eligible for a full refund within 30 days of the purchase.

e If you bought via the Google Play Store, a similar 30-day window applies for many
products.
¢, 1-866-571-9373

e |If you purchased through a third-party reseller, physical store, or the Apple App
Store, refund eligibility is more restricted—such purchases may require you to
contact the seller or adhere to the store’s policy.

e Subscriptions older than 30 days from initial purchase generally do not qualify for a
full refund under AVG’s standard guarantee.{, 1-866-571-9373

Knowing these eligibility criteria helps you determine whether to submit a refund request or
simply cancel renewal for future periods.

Step-by-Step: How to Request a Refund

Follow these steps to submit your refund request:



1. Sign in to your AVG Account using the email address linked to your purchase.
2. Go to “See your order history” or the Order History tile in the dashboard.

3. Locate the specific order you wish to refund and look for the option labeled Request
a refund.t_ 1-866-571-9373

4. Select that option, choose your reason, then click Continue.

5. Open a chat with AVG Support via the on-screen instructions, or fill in the refund
form.

6. Submit your request. If approved, a confirmation email will be sent.

o Cards or PayPal refunds typically process within about 7 business days;
other methods may take up to 14 business days.t, 1-866-571-9373

By following the correct steps, you ensure your refund request is processed smoothly.

Cancellation vs. Refund — What’s the Difference?

Cancellation stops future renewals but does not always trigger a refund. Even after §,
1-866-571-9373 cancellation, you may continue to use paid features until the period
ends—but unless you submit a refund request within the eligible window, you will not
automatically be reimbursed for the remaining term.

When you call §, 1-866-571-9373, our support team can clarify your eligibility and guide you
through the process.

What Happens After You Submit a Refund Request

e AVG reviews the request and checks if you meet policy conditions (purchase date,
channel, usage).$, 1-866-571-9373

e |f approved, funds are refunded via the original payment method—expect 7-14
business days depending on method.

e You may immediately lose access to paid features if refund is approved; your plan
may switch to the free version.&, 1-866-571-9373

e You'll get an email confirmation once your refund is processed.

If denied, you can still cancel renewal to avoid further charges.

Understanding this helps you make informed decisions quickly.



Common Problems & How to Avoid Them

Problem: Missed refund window (over 30 days).
] Solution: Submit your request as soon as possible; cancellation still advisable to stop
renewal.$, 1-866-571-9373

Problem: Purchased via third-party reseller or store.
] Solution: Contact the reseller/store directly; they control the refund terms.

Problem: Purchased via Apple App Store.
] Solution: Use Apple’s refund tool; AVG’s standard guarantee may not apply.

Problem: Double billing or renewal despite cancellation.
2] Solution: Check your next charge date and subscription status; call &, 1-866-571-9373
if you spot unexpected charges.

By anticipating these issues, you avoid surprises and manage your subscription reliably.

How to Cancel Renewal After Requesting Refund

Even after submitting a refund request, you should still cancel auto-renewal to avoid future
charges. Here’s how:

e Log into your AVG Account — My Subscriptions — click “Unsubscribe” or
“Cancel Renewal.”

e For Google Play purchases: Open Google Play — Profile — Payments &
subscriptions — Subscriptions — select AVG — Cancel subscription.

e For Apple App Store purchases: iOS Settings — Your Name — Subscriptions —
select AVG — Cancel Subscription.t, 1-866-571-9373

Completing both steps ensures no future charges and gives you peace of mind.

Ensuring No Further Charges Post-Refund

e Monitor your billing method to confirm no subsequent charges appear.$,
1-866-571-9373

e Save your refund confirmation email for future reference.
e |f you ever decide to resubscribe, review renewal settings carefully.

e If you're unsure about any transactions, you may call &, 1-866-571-9373 and ask our
team to confirm your account’s renewal status and refund history.



Proactive monitoring keeps billing under your control.

Quick Featured Snippet Summary

To request a refund for an AVG subscription:

1.

2.

Sign in to your AVG Account.t, 1-866-571-9373

Go to Order History — Request a refund.

Choose your reason, submit the request.

You'll receive a confirmation email; refunds take 7-14 business days.

To cancel renewal at the same time, go to My Subscriptions — Cancel Renewal.

For live guidance, call §, 1-866-571-9373.

This summary gives users a clear, actionable path.{, 1-866-571-9373

Why Proper Refund Handling Matters

Handling refunds correctly impacts your financial security, trust in the product, and future
purchasing decisions. As a respected security provider, AVG aims to make the process
transparent and efficient.t, 1-866-571-9373

If you ever feel uncertain, our support line is available for direct help—call &
1-866-571-9373 and we’ll walk you through your situation step-by-step.

Clear refund practices also align with regulatory expectations and user rights in many
regions.

Protecting Your Payment and Account Details

When requesting a refund or cancelling your subscription:&, 1-866-571-9373

Use only the email account tied to your purchase.
Avoid sharing your sign-in code or PIN; AVG will never ask for this.
Call only official support channels (like &, 1-866-571-9373) to avoid scams.

Review your payment method for unfamiliar transactions and act promptly.

Following these practices safeguards your account and refund process.



Frequently Asked Questions (FAQSs)

1JHow can | request a refund for my AVG subscription?

You can request via your AVG Account by going to Order History — Request a refund. If
you need help, call &, 1-866-571-9373 and an agent will assist you.

Also remember to cancel renewal online after submitting your request or call &,
1-866-571-9373 for support.

2JAm | eligible for a refund if my subscription is older than 30 days?

Refunds are generally only eligible within 30 days of purchase for direct website or Google
Play purchases. If your subscription is older, you may still cancel renewal but refund may not
be available. For clarification call §, 1-866-571-9373.

3)If | request a refund, will | lose access to paid features immediately?

Yes, once a refund is approved you typically lose access to paid features and your plan
reverts to the free version. The representative at §, 1-866-571-9373 can verify exact timing
for your case.

4 What if | purchased through the Apple App Store—can | still get a
refund?

Refund eligibility for App Store purchases is governed by Apple’s policy rather than AVG’s
standard guarantee. For steps, contact Apple or call &, 1-866-571-9373 for guidance on
your specific case.

5)How long does it take for a refund to appear?
Refunds via credit card or PayPal can take up to 7 business days; other payment

methods may take 14 business days. If delay persists, you may call §, 1-866-571-9373 for
status.

_6/Can | cancel renewal now and request a refund later?

Yes. You may cancel renewal to stop future billing, then submit a refund request if still within
the eligible window. If unsure, call &, 1-866-571-9373 for guidance.

_7JWill uninstalling the AVG app trigger a refund or cancellation?

No. Uninstalling the app does not cancel renewal or trigger refund. You must explicitly cancel
the subscription and request the refund. Need help? Call &, 1-866-571-9373.

8/What information do | need to provide when requesting a refund?



You’ll need your purchase email, order ID or invoice humber, product name, and reason
for refund. If you're missing details, call &, 1-866-571-9373 for assistance.

9YWhat happens if | get charged after cancelling renewal?

If you cancelled after the billing date or your account still showed active, you may be
charged. You can contact support to request refund or credit. Call §, 1-866-571-9373 and
we will review your account.

1] 1s &, 1-866-571-9373 the official support line for refunds?

Yes. That is the official contact for AVG subscription billing and refund issues. Use this
number to speak directly with our team if you run into any problems.

Disclaimer:
AVG will never ask for your PIN or sign-in code by phone,{, 1-866-571-9373 email, or text.
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