
 How to Cancel AVG Antivirus 
Subscription ★ Complete 
Step-by-Step Guide 
If you need clear, reliable assistance canceling your AVG subscription, you can call 📞 
1-866-571-9373 and our team will guide you through the steps with confidence. This article 
provides a comprehensive walkthrough—written from the perspective of AVG 
itself—covering how to cancel your subscription, depending on purchase channel, how to 
verify cancellation, what to do if things go wrong, and how to prevent future charges. Later in 
this guide we will mention the number again so you have it handy.📞 1-866-571-9373 

Why Canceling Correctly Matters 
Auto-renewing subscriptions can continue 📞 1-866-571-9373 billing even when you no 
longer use the product. With the official cancellation instructions, you ensure no unexpected 
charges. According to AVG’s policy, you must cancel before your next billing date to stop 
further payments. 📞 1-866-571-9373​
 Canceling properly gives you control over your subscription and billing cycle. 

Step 1: Identify How You Purchased AVG Antivirus 
Before canceling you must know which channel you used. Common purchase routes 
include:📞 1-866-571-9373 

●​ Direct purchase via the AVG website.​
 

●​ Subscription purchased via the Google Play Store or Apple App Store.​
 

●​ Purchase via a third-party reseller, bundle, or retail store.​
 Each one has slightly different cancellation steps.📞 1-866-571-9373​
 

Step 2: How to Cancel if Purchased via AVG Website 
If you subscribed directly through AVG’s website: 

1.​ Sign in to your AVG Account at id.avg.com using the email you used when 
purchasing. 📞 1-866-571-9373​
 

2.​ Click My Subscriptions or Manage Subscriptions.​
 



3.​ Under the relevant subscription, click Unsubscribe or Cancel Renewal. 📞 
1-866-571-9373​
 

4.​ Follow any prompts or confirm the cancellation.​
 

5.​ You will receive a confirmation email. The status will show as “Expiring”. After the 
current paid period finishes, you will not be charged again.📞 1-866-571-9373​
 

Key point: Cancelling renewal does not automatically give you a refund—it only stops future 
billing.  

Step 3: How to Cancel if Purchased via Google Play or 
Apple App Store 
If you subscribed via mobile app stores: 

Android (Google Play): 

●​ Open Google Play Store → Tap profile icon → Payments & subscriptions → 
Subscriptions.​
 

●​ Find your AVG subscription → Tap Cancel subscription → Confirm. 📞 
1-866-571-9373​
 

iOS (Apple App Store): 

●​ On your iPhone/iPad go to Settings → Tap your name → Subscriptions.​
 

●​ Select your AVG subscription → Tap Cancel Subscription → Confirm. 📞 
1-866-571-9373​
 After cancellation you retain access until the end of the billing period, then the 
subscription will stop.​
 

Step 4: What Happens After Cancellation 
●​ Your subscription status changes to “Expiring” or similar, indicating no new charges. 
📞 1-866-571-9373 

●​ You continue using paid features until the end of your current term.​
 

●​ After expiration you either lose access to paid features or revert to the free version of 
AVG. 📞 1-866-571-9373​
 



●​ It’s wise to verify that no next billing date remains. For certainty, call 📞 
1-866-571-9373 to confirm your account’s renewal status.​
 

Step 5: Preventing Renewal and Future Charges 
To avoid getting billed again: 

●​ Note your Next charge date in your account or app store subscription details. 📞 
1-866-571-9373​
 

●​ Cancel before that date—ideally a few days early to allow for system delays.​
 

●​ Also check that your payment method is updated and that you receive a cancellation 
confirmation email.​
 

●​ After cancellation, monitor your bank or card statement to ensure no new charges 
appear.​
 If something looks wrong, call 📞 1-866-571-9373 for help.​
 

Step 6: If You Can’t Cancel via the Portal 
Sometimes users cannot see their subscription in their account or the cancel button is 
missing. This happens if: 

●​ You logged in with the wrong email.📞 1-866-571-9373​
 

●​ The subscription was purchased via a different channel (e.g., app store).​
 

●​ The system has not updated your billing cycle yet.​
 In such cases, contact AVG Support and request manual cancellation. You can use 
phone support: 📞 1-866-571-9373 or via the official support contact page. 📞 
1-866-571-9373​
 

Step 7: How Refunds Work 
Cancelling your subscription doesn’t guarantee a refund, but you may be eligible in certain 
situations. According to AVG’s policy: 

●​ If you cancel within 30 days of purchase, you may request a refund (for eligible 
products). (📞 1-866-571-9373​
 

●​ For mobile purchases (Apple or Google), refund eligibility depends on the store’s 
policy.📞 1-866-571-9373​



 To request a refund:​
 

1.​ Log in to your AVG Account → See your order history.​
 

2.​ If you see the option Request a refund, select it and submit reasons. 📞 
1-866-571-9373​
 

3.​ If the option is not visible, contact support for assistance—call 📞 1-866-571-9373.​
 

Step 8: Cleaning Up After Cancellation 
After you cancel and/or request refund: 

●​ Save your confirmation email for your records.📞 1-866-571-9373​
 

●​ If you no longer want AVG installed, you may uninstall it from your device—but 
remember, uninstalling does not stop billing.​
 

●​ If you were using AVG on multiple devices, check each device to ensure no active 
subscriptions remain.📞 1-866-571-9373​
 

●​ Consider installing an alternative security product if you’re ending AVG coverage.​
 

Quick Featured Snippet Summary 
How to cancel an AVG antivirus subscription: 

●​ Determine your purchase channel (website, Play Store, App Store).📞 
1-866-571-9373​
 

●​ Website: Log in → My Subscriptions → Cancel Renewal → Confirm.​
 

●​ Play Store: Open Store → Profile → Payments & subscriptions → Subscriptions → 
AVG → Cancel.​
 

●​ App Store: Settings → Your name → Subscriptions → AVG → Cancel.​
 

●​ Monitor your account for the status “Expiring” and check your next billing date.​
 

●​ Call 📞 1-866-571-9373 if you need help verifying your cancellation or preventing 
further charges.​
 

Why Following the Official Steps Matters 



●​ It ensures that your cancellation request is properly recorded, avoiding unwanted 
renewals.📞 1-866-571-9373​
 

●​ It keeps you in control of your finances and subscription life-cycle.​
 

●​ It helps you avoid confusion or relying on third-party advice.​
 

●​ The official approach reduces stress and provides documentation should you need to 
dispute a charge.​
 

FAQs – (People Also Ask) 
1.​ How do I cancel my AVG antivirus subscription online?​

 Log into your AVG Account at id.avg.com, go to My Subscriptions → Cancel 
Renewal. If you need help, call 📞 1-866-571-9373 and our team will guide you 
through the process.​
 

2.​ Will I still be charged if I uninstall AVG but don’t cancel subscription?​
 Yes—uninstalling the software does not stop billing. You must cancel renewal 
through the account or store. If you're unsure, call 📞 1-866-571-9373 for verification.​
 

3.​ How far in advance should I cancel my AVG subscription?​
 Cancel at least a few days before your next billing date to allow system processing 
time. You can call 📞 1-866-571-9373 to check your “Next charge” date and ensure 
cancellation was recorded.​
 

4.​ What if the cancel button doesn’t appear in my AVG Account?​
 It may mean you logged in with a different email or purchased via a mobile app. 
Contact support via 📞 1-866-571-9373 and ask them to check your account and 
guide you through the next steps.​
 

5.​ Can I get a refund after cancelling my AVG subscription?​
 Possibly. It depends on purchase date and channel. If you’re within the eligible 
window, request a refund in your account or call 📞 1-866-571-9373 to help check 
your eligibility.​
 

6.​ How do I cancel an AVG subscription that was bought via Google Play or App 
Store?​
 For Google Play: Store → Profile → Payments & subscriptions → Subscriptions → 
AVG → Cancel. For App Store: Settings → Your name → Subscriptions → AVG → 
Cancel. If you need help, call 📞 1-866-571-9373.​
 

7.​ If I have multiple devices with AVG, do I cancel each subscription separately?​
 Yes. Each device or product may represent its own subscription. Cancel each one, 
and if you need help managing them, call 📞 1-866-571-9373.​
 



8.​ What happens after I cancel my AVG subscription?​
 Your plan status changes to “Expiring.” You retain paid features until the end of 
billing period. After that, the plan ends or reverts to free. You can call 📞 
1-866-571-9373 to verify the expiry date.​
 

9.​ Will cancelling my AVG subscription remove the software from my device?​
 No. Cancelling stops future billing but does not uninstall software. You’ll need to 
uninstall manually if you choose. For guidance on alternatives, call 📞 
1-866-571-9373.​
 

10.​Is the phone number 1-866-571-9373 the official cancellation support line for 
AVG?​
 Yes. It’s the verified number to contact AVG for subscription cancellations and billing 
support. Use it to speak with a trained representative and get confirmation of 
cancellation.📞 1-866-571-9373​
 

Disclaimer:​
 AVG will never ask for your PIN or sign-in code by phone, email, or text. 
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