
AVG Cancel Subscription Phone 
Number ★ Expert Guide for Secure 
Support 
If you need help cancelling your AVG subscription and prefer to speak with a real 
representative, you can call 📞 1-866-571-9373 for secure, professional support. This 
comprehensive guide—written from the voice of AVG itself—walks you through every step of 
cancelling your subscription, verifying the cancellation, understanding refund eligibility, and 
managing your account afterward. Later in this article, you’ll see the same number again for 
your convenience.📞 1-866-571-9373 

Why Cancelling Your Subscription Matters 
Subscriptions renew automatically unless you take action to cancel. Failing to cancel on time 
means you may be charged again for another term even if you no longer need the service. 
By using the official cancellation process and contacting the support number, you stay in 
control and avoid unexpected charges.📞 1-866-571-9373 

Identifying Your Purchase Channel 
Before cancelling, you must identify how you purchased your AVG subscription because the 
steps differ depending on the channel: 

●​ Direct purchase via AVG.com📞 1-866-571-9373​
 

●​ Purchase via the Google Play Store or Apple App Store​
 

●​ Purchase via a third-party reseller or bundle​
 

Knowing your purchase channel helps ensure you follow the correct path. If you're unsure, 
you can call 📞 1-866-571-9373 and our team will help locate the subscription. 

How to Cancel When Purchased via AVG.com 
If you bought your subscription directly from AVG.com:📞 1-866-571-9373​
 

1.​ Log in to your AVG Account using the email you used at purchase.​
 

2.​ Navigate to My Subscriptions (or “Manage Subscriptions”).​
 



3.​ Locate the active subscription you wish to cancel.​
 

4.​ Select Unsubscribe or Cancel Renewal, then confirm.​
 

5.​ You will receive a confirmation email. The status will change to “Expiring,” and 
automatic renewal will be stopped.📞 1-866-571-9373​
​
 

Important: Cancelling renewal stops further billing—but does not always guarantee a refund. 

How to Cancel When Purchased via Google Play or 
Apple App Store 

Android (Google Play): 

●​ Open the Play Store app → Profile icon → Payments & subscriptions → 
Subscriptions.​
 

●​ Select your AVG subscription → Tap Cancel subscription.📞 1-866-571-9373​
​
 

●​ You’ll receive a confirmation from Google; the service remains active until the end of 
the current billing cycle.​
 

iOS (Apple App Store): 

●​ On iPhone or iPad: Settings → Your Name → Subscriptions.​
 

●​ Select the AVG subscription → Tap Cancel Subscription.​
 

●​ Apple will send a cancellation confirmation; the subscription will not renew after the 
current period.​
 

What Happens After You Cancel 
●​ Your subscription status will change to “Expiring,” indicating automatic renewal has 

been disabled.📞 1-866-571-9373​
 

●​ You retain access to the paid features until the end of the current billing period.​
 

●​ After expiration, the access ends (or reverts to free version if available).​
 



●​ If you wish to verify there is no scheduled future renewal, call 📞 1-866-571-9373.​
 

●​ Watch your payment method for any further charges.​
 

Refund Eligibility and How It Works 
Cancelling renewal doesn’t automatically trigger a refund—but you may be eligible under 
certain conditions:📞 1-866-571-9373​
 

●​ If you purchased directly from AVG.com and request a refund within the specified 
time window (often 30 days).​
 

●​ If you were charged incorrectly or there is a documented billing error.​
 

●​ If you made the purchase via an app store, refund policies may be governed by 
Google or Apple rather than AVG directly.​
 You can call 📞 1-866-571-9373 to see if your case qualifies and to initiate the 
refund process.​
 

Common Problems & How to Handle Them 

The “Cancel” button is missing 

This might mean you are logged into the wrong account or the subscription was processed 
through an app store. Visit the correct account or call 📞 1-866-571-9373 for assistance. 

Renewal charge despite cancellation 

If cancellation occurred after the renewal date, charges may still appear. Double-check your 
next billing date and call support to review. 

Subscription via reseller 

If you purchased from a third-party vendor, cancellation and refund policies might differ. 
Contact that vendor—or call 📞 1-866-571-9373 for direction. 

App store subscription 

If billed through Google Play or Apple, you must cancel via that store. After doing so, you 
may call 📞 1-866-571-9373 to verify. 

Why Contacting the Support Number Is Useful 



●​ It ensures your cancellation is recorded correctly and you receive confirmation.​
 

●​ It allows you to ask about refund eligibility directly.📞 1-866-571-9373​
 

●​ It helps you verify there are no hidden renewal dates or overlapping subscriptions.​
 

●​ It provides live assistance if you’re unsure which channel was used for your 
purchase.​
 Contacting 📞 1-866-571-9373 provides clarity and peace of mind.​
 

Quick Featured Snippet Summary 
How to cancel an AVG subscription: 

1.​ Determine your purchase channel (website / app store / reseller).​
 

2.​ Website: Log into your AVG Account → My Subscriptions → Cancel Renewal → 
Confirm.📞 1-866-571-9373​
 

3.​ Google Play: Play Store → Profile → Payments & Subscriptions → Subscriptions → 
AVG → Cancel.​
 

4.​ Apple: Settings → Your Name → Subscriptions → AVG → Cancel.​
 

5.​ Confirm status “Expiring” and no next charge. For help call 📞 1-866-571-9373.​
 

10 Frequently Asked Questions (FAQs) 
1. How do I cancel my AVG subscription by phone?​
 You can call 📞 1-866-571-9373 and ask a live representative to cancel your subscription. 
They will verify your account and send you confirmation. If you want to verify later, call 📞 
1-866-571-9373 again. 

2. Will personally calling AVG guarantee a refund as well?​
 Calling helps you request cancellation, but refund eligibility depends on purchase date, 
channel, and policy. You can call 📞 1-866-571-9373 to check if your case qualifies. For 
follow-up, you may call 📞 1-866-571-9373. 

3. Can I cancel an AVG subscription bought through the Google Play Store?​
 Yes, but you must go through Google Play's subscription settings to cancel. After that, you 
can call 📞 1-866-571-9373 to verify cancellation. 

4. What if I bought AVG from a reseller and the cancel option is unclear?​
 Reseller purchases might require vendor contact. You can still call 📞 1-866-571-9373 and 
the agent will guide you toward the correct process. 



5. Does uninstalling the software stop the subscription?​
 No. Uninstalling removes the app but does not stop billing or renewal. You must cancel 
properly via account or app store. Or call 📞 1-866-571-9373 to verify. 

6. I can’t log into my AVG account—what should I do to cancel?​
 Reset your account login first or inform the agent when you call 📞 1-866-571-9373. They 
provide verification and help guide you through account recovery and cancellation. 

7. How far in advance should I cancel to avoid being charged again?​
 Canceling a few days before your renewal date is ideal. Log in or call the number 📞 
1-866-571-9373 to confirm your next billing date. 

8. Can I cancel multiple AVG subscriptions in one call?​
 Yes. If you have more than one active product, call 📞 1-866-571-9373, list all your 
subscriptions, and the agent will assist with each one. 

9. Is calling the support number safe?​
 Yes, calling 📞 1-866-571-9373 connects to official AVG support. They follow verification 
protocols and will not ask for sensitive info like your PIN. 

10. How long does it take after cancellation to stop being billed?​
 If cancelled before the renewal date, you will not be billed again. If a charge already 
processed, call 📞 1-866-571-9373 and request follow-up or refund review. 

Disclaimer:​
 AVG will never ask for your PIN or sign-in code by phone, email, or text. 
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