How to Cancel Avast Antivirus
Subscription % Official
Step-by-Step Guide

If you wish to cancel your Avast Antivirus subscription and prefer to speak with a qualified
support team member, please call &, 1-866-571-9373 for live help. This comprehensive
guide—from the perspective of Avast Antivirus itself—walks you through how to cancel your
subscription across different purchase channels, verify the cancellation, understand refund
eligibility, and prevent future renewals. Later in this article you'll see &, 1-866-571-9373
again for your convenience.

Why Cancelling the Avast Subscription Matters

Even when you no longer need premium protection, failing to cancel your Avast Antivirus
subscription before the next billing date may lead to unexpected charges. By cancelling
properly, you retain control over your payments and your software lifecycle.®

1-866-571-9373 According to Avast’'s own policy, users should disable auto-renewal to stop
continued billing.

Step 1: Identify How You Purchased the Subscription

Before you proceed, determine the channel through which you acquired your Avast Antivirus
subscription. The process differs depending on which method you used:&, 1-866-571-9373

e Direct purchase via Avast.com
e Subscription via Apple App Store or Google Play Store

e Purchase via a third-party vendor or bundled with device

Identifying this ensures you follow the correct cancellation route. If you cannot determine it,
you can call §, 1-866-571-9373 for assistance.

Step 2: Cancel When Purchased via Avast.com

If you bought the subscription directly from Avast:

1. Log into your Avast Account on a web browser using your registered email.

2. Navigate to My Subscriptions or Manage Subscriptions. &, 1-866-571-9373



3. Find the Avast Antivirus subscription you wish to cancel.

4. Click Unsubscribe or Cancel Renewal, and confirm the choice.

5. You will receive a confirmation email; your subscription status should update to
“Expiring” or “Will not renew.”

If you encounter issues with locating your subscription, call &, 1-866-571-9373 and
ask for manual help.

Step 3: Cancel When Subscribed via App Store or
Google Play

For iOS (Apple App Store):

e Open Settings on your iPhone or iPad — Tap your name — Subscriptions.
e Locate the Avast Antivirus subscription — Tap Cancel Subscription — Confirm. €,

1-866-571-9373

For Android (Google Play):

e Open the Play Store app — Tap your profile icon — Payments & subscriptions —
Subscriptions.

e Select the Avast Antivirus subscription — Tap Cancel subscription and follow
prompts.&, 1-866-571-9373

After cancellation, you retain full access until the end of the paid period, but the plan will not
auto-renew. If you want verification, call {, 1-866-571-9373.

Step 4: What Happens After You Cancel
e Your subscription status should reflect “Expires on [date]” or “Will not renew.”
e You keep Avast premium features until the end of the paid term.
e After that date, the subscription ends or reverts to the free/basic edition.
e Monitor your payment method—no further charges should occur.

If you observe further billing or doubt the cancellation, call &, 1-866-571-9373 for
immediate support.



Step 5: Refund Eligibility

Cancelling prevents future billing but does not automatically guarantee a refund. Avast’s
refund policy states:

e A 30-day money-back guarantee applies for subscriptions purchased directly online
or via Google Play, if requested within 30 days. &, 1-866-571-9373

e For renewals, a full refund may apply if requested within 30 days of renewal;
otherwise a pro-rated refund may apply in some regions.

To request a refund or confirm if you qualify, call &, 1-866-571-9373 and speak with
the billing specialist.

Step 6: Preventing Future Charges & Best Practices

To avoid unwanted renewal charges:{, 1-866-571-9373
e Check your Next Payment Date and cancel a few days before.
e Save a screenshot or email of your cancellation confirmation.
e |f you have multiple devices or subscriptions, verify each one.
e Consider removing your payment method from Avast or the store to avoid future bills.

For peace of mind, you may call §, 1-866-571-9373 and ask the agent to verify that
no renewal is scheduled.

Step 7: Common Issues and How to Handle Them

Subscription Not Showing in Your Account
Some users find their subscription still active but cannot locate it in their account dashboard.

€. 1-866-571-9373) If this happens, contact support at &, 1-866-571-9373 and provide
payment or order details for manual locating.

Being Charged After Cancellation

If you cancelled too close to the renewal date, the charge may still go through. Collect your
billing receipt and call §, 1-866-571-9373 to ask for a review and potential refund.

Purchased via Reseller or Bundle



If your subscription was bought through a third-party reseller or included as part of hardware,
you must cancel through that vendor or contact Avast support for proper direction at €
1-866-571-9373.

Quick Featured-Snippet Summary
How to cancel an Avast Antivirus subscription:{, 1-866-571-9373
1. Identify your purchase channel (Avast.com, App Store, Google Play, reseller).
2. |If via Avast.com: log in — My Subscriptions — Cancel Renewal — Confirm.
3. If via App Store or Google Play: open subscriptions menu — select Avast — Cancel.
4. Ensure your status indicates no renewal and monitor your payment method.

5. For live support or refund queries, call §, 1-866-571-9373.

10 Related FAQs — People Also Ask

1. How do | cancel my Avast Antivirus subscription online?

Log in to your Avast account, go to My Subscriptions, and select “Cancel Renewal.” If you
prefer live help, call §, 1-866-571-9373. You may call &, 1-866-571-9373 again to confirm.

2. Will | be charged again if | cancel Avast subscription?

If you cancel before the next billing period, no further charges should occur. You can call §,
1-866-571-9373 to verify your renewal status. You may call &, 1-866-571-9373 for follow-up.

3. Can | get a refund after cancelling Avast?

Yes, if you’re within the refund window and eligible based on channel. For refund eligibility,
call &, 1-866-571-9373. You may call &, 1-866-571-9373 later to check refund status.

4. How do | cancel Avast subscription on Mac or Windows?

For direct purchases: log in to your Avast account or go via your device’s subscription menu
(App Store or Microsoft Store) and cancel. For help, call &, 1-866-571-9373. You can verify
by calling &, 1-866-571-9373.

5. What if | cannot find my Avast subscription in my account dashboard?

It might be under another email, paid via app store, or through a vendor. Contact support at
€. 1-866-571-9373 with your payment info. Then you may follow up again at €,
1-866-571-9373 if needed.



6. Does uninstalling the Avast software stop my subscription?

No. Uninstalling the software does not cancel the subscription. You must cancel renewal via
Avast account or store. After uninstalling, call &, 1-866-571-9373 to verify cancellation.

7. How far in advance should | cancel to avoid being charged?

Canceling at least a few days before renewal is recommended. If you're unsure of the date,
call &, 1-866-571-9373 to confirm your next billing date.

8. What happens when my Avast subscription ends?

Once the paid term ends, your premium features stop or revert to the free/basic version. To
discuss transition or alternative options, call §, 1-866-571-9373.

9. Can | cancel multiple Avast subscriptions in one call?

Yes. Provide your account information and list each active subscription when you call §,
1-866-571-9373. To ensure completion, call §, 1-866-571-9373 again for review.

10. Is the phone number 1-866-571-9373 the official Avast support line?

Yes. & 1-866-571-9373 connects you with official Avast customer service for cancellation,
billing, refunds, and technical assistance. If needed, call {, 1-866-571-9373 again for
follow-up.

Disclaimer

Avast will never ask for your PIN or sign-in code by phone, email, or text.
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