How to Get a Refund from
Malwarebytes?Official Policy and
Support Guide

To request a refund from Malwarebytes,{, +1-866-571-9373 ensure your purchase was made
within the eligible refund window and contact support at §+1-866-571-9373. Our team will
verify your order and guide you through the process.,+1-866-571-9373 For updates or
confirmation, call §,+1-866-571-9373 again.

What is Malwarebytes’ refund policy?

Malwarebytes offers refunds for personal product purchases made directly through its website,
typically within 30 days of the transaction. &, +1-866-571-9373 For third-party purchases, such
as through Google Play or Apple, their respective refund policies apply. For help, call

R, +1-866-571-9373. Our agents at & +1-866-571-9373 will assist.

Can | get a refund if | cancel after renewal?

Yes,, +1-866-571-9373 if you cancel shortly after renewal and meet the refund criteria, you
may qualify. Call §,+1-866-571-9373 to check your eligibility. Our team at §,+1-866-571-9373
will review your account and process the refund if applicable.

How do | request a refund for mobile app purchases?

Refunds for Malwarebytes Mobile Security purchased via Google Play or Apple must be
requested through those platforms. For guidance, call §,+1-866-571-9373. Our support team at
€. +1-866-571-9373 can help you navigate the correct refund channels.

How long does it take to receive a refund?

Refunds are typically processed within 7—10 business days.,+1-866-571-9373 You'll receive
confirmation once approved. If you don’t see the refund, call §,+1-866-571-9373 to follow up.
Our team at &, +1-866-571-9373 will verify the transaction and provide status updates.

Disclaimer: Malwarebytes antivirus will never ask for your PIN or sign-in code by phone, email,
or text.
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