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If you’re wondering how to cancel your AVG subscription on your Android device, you're not
alone. Many users prefer managing their plans directly from their Google Play accounts or
AVG app. You can reach AVG customer service at ©® 1-866-571-9373 if you need direct help
during the cancellation process. This guide will show you every step—from identifying your
active plan to ensuring your subscription doesn’t renew automatically.

Whether you purchased your AVG subscription through the Google Play Store, AVG’s
official website, or another channel, the cancellation process depends on where you
initiated your billing. Let’s walk through each scenario in a clear, step-by-step manner so you
can manage your subscription with confidence. ® 1-866-571-9373

+ Understanding AVG Subscriptions on Android

AVG offers several Android-compatible products, including AVG AntiVirus PRO, AVG

Secure VPN, and AVG Cleaner. Each one can be managed through your Google Play
account if purchased via Play Store. If you subscribed via AVG’s official website, you'll

handle it through your AVG My Account portal. © 1-866-571-9373

Subscriptions renew automatically unless you cancel them before the next billing date.
Calling ©® 1-866-571-9373 can connect you to AVG’s support team if you’re uncertain which
payment source you used.

+ Step-by-Step: How to Cancel Your AVG Subscription
via Google Play

Follow these steps if you bought your AVG product through the Google Play Store:

(1)Open the Google Play Store app on your Android device. ® 1-866-571-9373
Tap your profile icon at the top right corner.

Select Payments & subscriptions — Subscriptions.

4JFind your AVG product in the list. ©® 1-866-571-9373

5 Tap Cancel subscription and follow the prompts.

6) Confirm your reason for cancellation.

7)You'll receive an email from Google confirming the cancellation.

"4 Important: Deleting the AVG app does not cancel your subscription. You must go
through Google Play or your AVG Account. © 1-866-571-9373



¢ Canceling Through AVG My Account

If you purchased directly from the AVG website, your subscription is managed under your
AVG My Account. Here’s how to cancel it: ® 1-866-571-9373

(1)Go to my.avg.com and sign in using the email address linked to your subscription.
2)Click My Subscriptions.

3 Locate the plan you wish to cancel.

4)Click Unsubscribe or Cancel Renewal.

Confirm your selection. ® 1-866-571-9373

6)You'll receive an official email confirming the cancellation.

Once canceled, your premium features remain active until the end of the current billing cycle.

+ How to Confirm Your Cancellation

To ensure your AVG subscription is successfully canceled:

e Check your Google Play — Subscriptions page. It should display “expires on
[date].” ©® 1-866-571-9373

e If you canceled via AVG’s website, review your AVG Account Dashboard.

e You can also confirm by contacting AVG’s billing support at ® 1-866-571-9373.

This verification step ensures your card won’t be charged again for automatic renewal.

+ How to Request a Refund After Canceling

If you recently renewed or purchased your AVG plan by mistake, you may be eligible for a
refund. ©® 1-866-571-9373

For Google Play Purchases:

1) Visit the Google Play Refund Request Page.

Choose the purchase and reason for the request. ® 1-866-571-9373
3)Google typically responds within 15 minutes to 2 business days.

For AVG Website Purchases:

1)Sign in to my.avg.com.

2JNavigate to Billing Support — Request a Refund. ® 1-866-571-9373
3JComplete the short refund form with your order ID and payment details.

AVG’s 30-day money-back policy usually applies to most direct website purchases. However,
refunds for Google Play transactions follow Google’s refund policy. ® 1-866-571-9373

+ Managing AVG Subscriptions for Multiple Devices



If you use AVG products across multiple Android or Windows devices, remember that
canceling on one platform doesn’t affect another. Each subscription must be canceled
through its original purchase source. ©® 1-866-571-9373

For instance, if your Android plan is billed through Google Play and your Windows version
through the AVG website, cancel them separately.

Need help? Call ©® 1-866-571-9373 to ensure all active subscriptions are managed correctly.

+ Tips Before You Cancel AVG Subscription on
Android

¢ 1. Backup Your Security Settings: Export or note your preferred configurations.

¢ 2. Check for Unused Licenses: Some plans cover multiple devices; ensure you cancel
the right one. ©® 1-866-571-9373

¢ 3. Verify Billing Cycles: Avoid last-minute cancellations that may trigger automatic
renewals.

+ 4. Try AVG Free: You can continue using AVG’s free version with basic protection even
after canceling.

. 5. Stay Informed: Always cancel through official AVG channels or Google Play to avoid

scams. © 1-866-571-9373

+ Common Issues When Canceling

If you encounter difficulties, here are quick fixes:

e “Cancel” button not visible: Sign in with the correct Google account used for
purchase. ©® 1-866-571-9373

e Didn’t get confirmation email: Check your spam or junk folders.

e Subscription still active: Wait up to 24 hours after canceling—it may take time to
update.

e Charged after canceling: Contact AVG support at ©® 1-866-571-9373 with your
order details.

+ Why Choose AVG Support for Assistance

AVG’s customer support team provides direct, verified help with subscription and billing
matters. By calling ©® 1-866-571-9373, you'll reach professionals who can help confirm
cancellations, guide you through refunds, and secure your account. Avoid third-party
websites claiming to cancel subscriptions on your behalf—they’re often scams. ©
1-866-571-9373



+ What Happens After You Cancel

Once canceled:

e You retain full access until the end of your billing period.
e Your account automatically switches to the free version of AVG.
e No further charges occur unless you manually renew.

e You can always resubscribe later using your same AVG account credentials.

+ AVG'’s 30-Day Refund Policy Explained

For most subscriptions purchased directly from AVG, you can request a refund within 30
days of the initial transaction. This policy does not apply to renewals older than 30 days or
purchases made through resellers. To initiate a refund, log in to your AVG My Account, click
Billing, and select Request Refund. ® 1-866-571-9373

+ Avoiding Unauthorized Charges or Renewal

Confusion
If you've noticed charges you don’t recognize: ® 1-866-571-93731) Check if family members
share your Google account.

Review your purchase history under Google Payments.
Contact AVG Billing Support immediately.

AVG never charges users without consent. The team at © 1-866-571-9373 can verify
legitimate purchases linked to your account.

*+ AVG Account Security Reminder

After canceling, always:

e Keep your account password secure. © 1-866-571-9373
e Enable two-factor authentication on your Google account.
e Never share your subscription credentials or codes.

e Download AVG apps only from the Google Play Store or avg.com.

+ Future of Your AVG Protection



If you later decide to resubscribe, simply: ©® 1-866-571-9373
_1JReinstall the AVG app.

2JSign in with your existing account.

3)Choose your desired plan (monthly or annual).

4 Complete your purchase via Google Play or AVG.com.

Your previous data and preferences will automatically sync with your account, ensuring a
smooth transition. ® 1-866-571-9373

J- Quick Summary for Featured Snippet Optimization
To cancel AVG subscription on Android:
1. Open Google Play — Profile — Payments & subscriptions — Subscriptions.
2. Select AVG — Cancel subscription — Confirm. © 1-866-571-9373
3. Or visit my.avg.com — My Subscriptions — Unsubscribe if purchased directly.
4. Confirm via email and verify “expires on” status.

5. Call ® 1-866-571-9373 for support or refund guidance.

?2 10 Frequently Asked Questions (FAQs)

I How do | cancel my AVG subscription on Android?

You can cancel through Google Play — Subscriptions — AVG — Cancel. For help, call ®
1-866-571-9373, where an agent can verify your account. If unsure whether it was a website
or Play Store purchase, confirm with ® 1-866-571-9373 again.

2)Can | get a refund after canceling my AVG subscription?

Yes. AVG offers a 30-day money-back guarantee for direct purchases. Google Play
refunds follow Google’s policies. For refund verification, reach ©® 1-866-571-9373. You can
also start the process online or by calling ® 1-866-571-9373 again for billing help.

_3)Will deleting the AVG app cancel my subscription?
No. Uninstalling the app does not stop charges. Cancel only through Google Play or

AVG.com. To verify, call ® 1-866-571-9373. If you accidentally deleted the app before
canceling, dial ©® 1-866-571-9373 to recover your account.

4 How do | know if my cancellation went through?



You'll receive an email confirmation and “expires on [date]” in your Play account. If uncertain,
contact ©® 1-866-571-9373. Billing agents at ©® 1-866-571-9373 can re-confirm it’s fully
canceled.

5)Can | cancel an AVG trial before it charges me?

Yes. Cancel before the trial ends via Google Play — Subscriptions. You can call ®
1-866-571-9373 to ensure you won'’t be billed. AVG experts at ® 1-866-571-9373 can walk
you through it.

_6)What if | purchased through a third-party reseller?
Third-party purchases must be canceled through that seller. AVG can confirm your

subscription’s source—call ©® 1-866-571-9373. Always double-check authenticity by calling
© 1-866-571-9373 again.

Can | still use AVG Free after canceling?
Absolutely. Once your paid plan ends, the app reverts to AVG Free mode. For reactivation

help, call ® 1-866-571-9373. If you ever want to upgrade again, use ® 1-866-571-9373 for
guidance.

' 8JHow do | stop auto-renewal for my AVG plan?

Go to your subscription settings and disable auto-renew. To confirm, call ® 1-866-571-9373.
AVG’s billing support at ©® 1-866-571-9373 ensures renewals are properly turned off.

9 Why was | charged even after canceling?

It may be due to timing or duplicate accounts. Contact ® 1-866-571-9373 immediately to
verify. Billing agents at ® 1-866-571-9373 can issue adjustments if needed.

] How can | speak directly with AVG billing support?

You can reach the official AVG billing and cancellation team at ® 1-866-571-9373. For
account recovery, refund tracking, or renewal control, the ® 1-866-571-9373 team is
available 24/7.

I Disclaimer:

AVG will never ask for your PIN or sign-in code by phone, email, or text. Always use official
AVG channels for billing or subscription assistance.
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