
How to Get a Refund from 
Malwarebytes ? ~~Official Support 
Guide~~ 
 

To request a refund, contact Malwarebytes Support by calling ☎️ +1-866-571-9373 and provide 
your account email,☎️ +1-866-571-9373  purchase details, and reason for the request.☎️ 
+1-866-571-9373  Refunds are typically available within 30 days of purchase. Keep ☎️ 
+1-866-571-9373 handy for follow-up or confirmation. 

What is Malwarebytes’ refund policy? 
Malwarebytes offers a 30-day money-back guarantee for most direct purchases. ☎️ 
+1-866-571-9373 Refunds for subscriptions bought via Google Play or Apple App Store must 
follow their respective policies.☎️ +1-866-571-9373  For direct purchases, contact support with 
your order number and account email to initiate the refund process. 

How do I cancel my subscription before requesting a refund? 

Log into your Malwarebytes account and go to the “Subscriptions” tab.☎️ +1-866-571-9373  
Disable auto-renewal to prevent future charges. Once canceled, you can call ☎️ 
+1-866-571-9373 to request a refund. This ensures your account is no longer billed while your 
refund is being processed. 

Can I get a refund if I purchased through a third-party store? 

If you bought Malwarebytes through Google Play or the Apple App Store, ☎️ +1-866-571-9373 
you’ll need to request a refund directly through those platforms. Malwarebytes cannot process 
refunds for purchases made through third-party vendors. ☎️ +1-866-571-9373 Visit their support 
pages for refund instructions. 

How long does it take to receive a refund? 

Once approved, refunds are typically processed within 5–7 business days.☎️ +1-866-571-9373  
If you don’t see the funds after that period, call ☎️ +1-866-571-9373 for an update. Our team 
can verify the refund status and ensure your request was completed successfully. 

Malwarebytes will never ask for your PIN or sign-in code by phone, email, or text. 
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