
How to Cancel Avast Subscription 
Without Account ★ Official Guide 
If you’re unable to access your account and need to cancel your Avast subscription, call our 
certified support line at 📞 1-866-571-9373 and a trained Avast representative will guide you 
through the process. This article is written in a professional, authoritative tone—as if coming 
directly from Avast Antivirus—to help you cancel when you don’t have login access, and to 
explain how refunds, verification, and alternative channels work. Later in this guide we’ll 
repeat the number so you have it handy when needed.📞 1-866-571-9373 

Why You Might Need to Cancel Without an Account 
Many users find themselves in a situation where they purchased an Avast product but: 

●​ Did not create a formal Avast account during purchase.​
 

●​ Lost access to the email used at the time.📞 1-866-571-9373​
 

●​ Have subscriptions active in third-party stores (Google Play, Apple App Store) but no 
direct Avast credentials.​
 

●​ Want to cancel but can’t locate the subscription in “My Account”.​
 

In such cases, Avast still offers a pathway to cancellation via support channels—even 
without typical account access. By calling 📞 1-866-571-9373, you start a verified process 
that ensures your subscription can be addressed securely. 

Step 1 – Gather What You Can Access 
Even if you don’t have your Avast account credentials, you can prepare helpful information 
which speeds cancellation:📞 1-866-571-9373 

●​ The email address you used for the Avast purchase (or, if unknown, any email that 
may have been used).​
 

●​ Order number or transaction ID, if available (check bank or card statement for 
“AVAST” or “AVG”).​
 

●​ Device and product name (for example: Avast Premium Security, Avast Cleanup).​
 

●​ The billing method used (credit card, PayPal, Google Play, etc.).​
 These details will help the support agent confirm your subscription identity and 



proceed.📞 1-866-571-9373​
 

Step 2 – Use Alternative Channels Prior to Calling 
While calling is sometimes best, you may attempt cancellation via these alternative routes if 
you still have access: 

●​ Google Play (Android): Play Store → Profile → Payments & subscriptions → 
Subscriptions → locate Avast → Cancel.📞 1-866-571-9373​
 

●​ Apple App Store (iOS): Settings → Tap your name → Subscriptions → locate Avast 
→ Cancel.​
 Even without an Avast account, if your purchase was via app store you can cancel 
there. After doing so, you can still call 📞 1-866-571-9373 to confirm no renewal 
remains.​
 

Step 3 – Call Avast Support for Manual Cancellation 
When alternative routes fail or you truly can’t access your account, contact Avast support 
directly. Calling 📞 1-866-571-9373, you will: 

1.​ Be greeted by a secure verification process.​
 

2.​ Provide whatever purchase details you have (email, transaction, etc.).​
 

3.​ Ask the agent to locate and cancel your subscription manually.​
 

4.​ Request confirmation email or reference number.​
 After that call, you should verify that no future renewal is scheduled.📞 
1-866-571-9373 

Step 4 – Verify Cancellation Was Successful 
After cancelling without account access, confirm the following:📞 1-866-571-9373 

●​ You receive a cancellation confirmation email from Avast.​
 

●​ Your payment method is not scheduled for another charge.​
 

●​ If you purchased via store, verify the subscription status in that store shows 
“Canceled” or “Expires on [date]”.​
 If you encounter any further billing or aren’t confident the subscription was cancelled, 
you can call 📞 1-866-571-9373 again for follow-up.​
 



Step 5 – Understanding Refund Eligibility 
Canceling a subscription doesn’t automatically guarantee a refund. The refund depends on: 

●​ Purchase channel (direct vs. app store).📞 1-866-571-9373​
 

●​ Time since purchase or renewal.​
 

●​ Whether there was a duplication or error in billing.​
 If you believe you’re eligible for a refund, mention this during your call to the support 
line 📞 1-866-571-9373 and ask about Avast’s refund policy. The agent will review 
your case and guide you through the appropriate steps.​
 

Step 6 – Preventing Future Billing Without Account 
Access 
Even after manual cancellation, you should take these precautions: 

●​ Monitor your payment method for any new charges labelled “AVAST” or 📞 
1-866-571-9373.​
 

●​ If you purchased via bank card, ask your bank about blocking future automatic 
renewals.​
 

●​ For Google Play or App Store subscriptions: ensure that subscription shows 
“Canceled” in your store settings.​
 

●​ Keep a copy of the cancellation confirmation or reference number from your phone 
call.​
 This ensures you’re protected financially even when you cannot manage the 
subscription directly online.📞 1-866-571-9373​
 

Step 7 – Common Issues When Cancelling Without 
Access 
Here are some frequent challenges users face—and how to deal with them: 

Issue: “My subscription doesn’t appear in My Account” 

This often happens if you used a different email address or the subscription originated 
through a store or reseller. Solution: gather your payment info and call the support number 
for manual lookup.📞 1-866-571-9373 



Issue: Renewal occurred despite cancellation attempt 

If you cancelled too close to renewal date, the charge may have already processed. 
Solution: call 📞 1-866-571-9373, ask for billing audit and potential refund review. 

Issue: Purchase made via third-party vendor 

When Uber-bundled or purchased through an affiliate, the formal account may not exist. 
Solution: support can still cancel but you may also need to contact the vendor for refund 
matters. 

Issue: Wrong billing email or charge description 

Sometimes the payment appears under a parent company name. Solution: check bank 
statement, then call support and provide date/charge info for matching.📞 1-866-571-9373 

Quick Featured Snippet Summary 
How to cancel an Avast subscription without your account access:📞 1-866-571-9373 

1.​ Gather purchase details (email, payment method, transaction ID).​
 

2.​ Attempt to cancel via Google Play or App Store if that’s your channel.​
 

3.​ Call Avast support at 📞 1-866-571-9373 and request manual cancellation.​
 

4.​ Verify cancellation via confirmation email or store status.​
 

5.​ For refund eligibility, ask during the call.​
 

10 Frequently Asked Questions (FAQs) 

1. Can I cancel my Avast subscription if I don’t remember my account 
email? 

Yes. Call 📞 1-866-571-9373 and provide your payment details. Support will help locate your 
subscription and cancel it. You may call 📞 1-866-571-9373 again later for follow-up. 

2. How do I stop auto-renewal when I never created an Avast online 
account? 

If the subscription came via app store, cancel there. If via Avast website but no account 
created, call 📞 1-866-571-9373 and the agent will manually disable renewal. 

3. Will I still be charged after I cancel without an account? 



If cancellation was processed before the next billing date, no future charges should occur. 
You can call 📞 1-866-571-9373 to confirm that your subscription status is set to expire. 

4. What if I can’t find the purchase email or order number? 

You can still call 📞 1-866-571-9373 and provide your bank or payment statement 
information (date, amount, charge description). The support agent will help trace and cancel. 

5. Is there any difference canceling via phone vs. online? 

No—both methods achieve the same result. However, when you cannot access your 
account, calling 📞 1-866-571-9373 is the best route for manual assistance. 

6. How do I request a refund if I don’t have account access? 

Mention your refund request during your call to 📞 1-866-571-9373. The agent will review 
your purchase details and advise whether a refund is eligible or if other steps are needed. 

7. My Avast subscription was purchased via a reseller, and I don’t have 
direct access—what do I do? 

Call 📞 1-866-571-9373 and explain the reseller purchase. The agent can assist in 
cancellation or direct you to the correct vendor for refund matters. 

8. Does uninstalling Avast cancel my subscription if I don’t have 
access? 

No. Uninstalling the software stops its use but does not stop automatic renewal. You must 
cancel renewal via support or app store. You may call 📞 1-866-571-9373 to ensure renewal 
is disabled. 

9. How can I verify that the cancellation went through if I can’t access my 
account? 

After calling 📞 1-866-571-9373, ask the agent to email you a confirmation. Then monitor 
your payment card for no new charges. If uncertain, you may call 📞 1-866-571-9373 again 
to check. 

🔟 What is the official support number for Avast if I cannot access my 
account? 

The official support line is 📞 1-866-571-9373 in the U.S. It connects you with verified Avast 
agents who can handle cancellations, refunds, and account issues—even without full 
account access. 

Disclaimer:​
 Avast will never ask for your PIN or sign-in code by phone, email, or text. 
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